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MWELCOME TO CYSTAL MAINTENANCE SERVICES, CORP.

Crystal Maintenance Services, Corp., is a full service cleaning contractor, serving
Chicagoland area. We specialize in providing professional cleaning services to
commercial building owners and managers.

Crystal Maintenance Services, Corp., will provide you with the standards of cleanliness
that your building requires, at a price that makes sense. And price, while important, is
only one of the factors that must be considered when choosing your ¢leaning contractor.

What can Crystal Maintenance Services, Corp., do for you?

1. Provide you with a clean, safe, and healthy environment for your customers and
employees.

« Clean buildings project a first class image.

» Clean buildings improve the longevity of the building.

« Healthy buildings ensure a working environment free from contaminates.

« Healthy buildings provide a safer workplace and decrease the number of
workers comp claims due to slip/fall accidents and the spread of viruses.

« Healthy buildings reduce the amount of sick time taken by employees
working in the building.

2. Improve employee morale.

» Clean buildings are proven to increase employee productivity.
« Employees who work in a clean building are happier — and happy
employees means reduced turnover.

3. Reduce costs and increase revenue.

» Clean buildings are less expensive to maintain.

» Clean buildings help to increase tenant satisfaction and reduce tenant
turnover.

+ Clean buildings ensure that property values will remain high because
having a clean building improves the longevity of the building.
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4. Offer you a full-service partnership for all your building maintenance needs.

« With our service, you'll no longer have to worry about restroom and
cleaning supplies and equipment, because we manage it all for you and
provide cur own supplies and equipment.

« We provide quick response to your needs and offer specialized cleaning
services such as carpet spotting, carpet cleaning, hard floor care, window
washing, and construction clean-up.

» Our operation is fully automated. We track sales and costs of each
building in order to measure productivity and efficiency. We use a
computerized Telephone Timekeeping System that allows us to accurately
track each employee’s time and location and ensure proper coverage for
each building. Our accounting system is also automated, ensuring
accurate and timely billing.

« We believe our most important asset is our people — the success of our
business depends on them. Our people are well-trained and well-
supervised. New employees are thoroughly screened, including criminal
history checks.

We believe that in order to achieve results for our customers, we need to
keep our employees motivated to provide the best service available. Our
employees are paid highly competitive wages; they participate in various
incentive programs, and are rewarded for a job well done.
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7 cRasTAL
MAINTENANCE SERVICES, CORP.

1699 Wall St., Suite 504 — Mt. Prospect, IL 60056 — (847) 228 — 6555 — (847) 228 — 6588 fax

October 1, 2010

Mr. Mike Hunsinger
Village of Buffalo Grove
50 Raupp Blvd.

Buffalo Grove, IL 60089

Dear Mr. Hunsinger,

Thank you for the opportunity to provide you with a proposal for cleaning your building.
Your desire to find the best-qualified contractor to partner with was most apparent in our
initial meeting. | believe that you have before you a proposal that will exceed your high
expectations.

At Crystal Maintenance Services, Corp. we are proud to say that we do our job well and
safely. We believe in achieving excellence in all that we do. We also believe in providing
our customers with professional service so they can rest assured that their building is in
good hands. At Crystal Maintenance Services, Corp. we guarantee that through efficient
administration we will not only be competitive in terms of cost, but also will most
certainly be the best-qualified contractor for the task at hand.

Thank you for the opportunity to bid on your cleaning needs. If you have any questions,
please don’t hesitate to ask.

Slncer/e/y!g/ m |

Monika Talar
General Manager
Crystal Maintenance Services, Corp.
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OUR REFERENCES

WHEATON PARK DISTRICT
1777 S. BLANCHARD
WHEATON, IL 60187

(630) 690 — 4880

CONTACT: CHARLES DANIELS

NILES PARK DISTRICT
6676 W. HOWARD ST.
NILES, 1L 60714
(847) 967 — 6633
CONTACT: LOIS LEYH

VILLAGE OF HANOVER PARK
2121 W. LAKE ST.
HANOVER PARK, 11, 60103
(630) 372 — 4465
CONTACT: MARK GERTH

LA GRANGE PUBLIC LIBRARY
10 W. COSSITT AVE.
LA GRANGE, IL 60525
(708) 352 — 0576
CONTACT: KEN VESPERMAN

There will be no subcontractors performing on this project with the Village of Buftalo.

Additional references available upon request. We currently clean 30 government facilities.
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COMPANY HIGHLIGHTS

Crystal Maintenance Services, Corp. was established in 1993, State of lllinois

incorporation and resides at; 1699 Wall Street, Suite 504, Lake Center Plaza, Mount
Prospect, IL 60056

Crystal's employees total number 116, they are all legally certified to work in the
United States

Our Crew are thoroughly trained, uniformed, display a company
|.D. badge & are able to communicate in English.

Crew’s illnesses, vacation and no shows are thoroughly monitored by

Crystal’'s Management and back filled by “special tasks group” that is always
available for extra services. Each crew member is supposed to report to Crystal's
Supervisor any situation that makes them unable to work.

Our New Equipment and Brand Name supplies will serve your facility and
will remain in the designated area.

Floor & carpet refinishing services will be performed as specified, by “floor service
crew” so the regular cleaning people are not disturbed.

Crystal's Account Representative will be always available to attend quality control
inspections.

Bonding and public Insurance of $ 5,000,000.00 is carried to cover all of
our operations for your protection.

List of references is submitted, we encourage you to check them.
Our telecommunication system is designed with Emergency Paging feature,

available 24 hours a day, and 7 days a week to serve both: Customer & Contractor
in a professional manner.
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ENVIRONMENTAL STATEMENT

§ a company with over 15 years of experience in the janitorial business we
A at CRYSTAL MANAGEMENT & MAINTENANCE SERVICES

CORPORATION believe in respecting and protecting the environment.
Each of our employees is a proud family member on histher own and we also
consider CRYSTAL as our second family. You spend a lot of time at work and
especially here at Crystal we appreciate good working environment with the same
employees working for years.

For us, the idea of protecting world environment derives directly from the basic
principles that have guided us from the beginning. Our objectives have always
extended beyond financial growth to include broader social goals. Foremost
among these is promoting the health and well-being of families - not only the
families of today, but also the families of tomorrow - our children and children of
our children.

As a company, we will apply our belief in respecting and protecting the
environment to all phases of our business. It is our goal to develop our services, so
they are compatible with the environment and, beneficial as you use them.

One of the greatest challenges we face today is making those vital decisions that
will determine the quality of life ensuing generations. We will display leadership in
pursuit of this by bringing to all of our services, supplies and manufacturing the
technological innovations that promote clean air, clean water and clean earth....a
better environment for us all.

CRYSTAL MANAGEMENT & MAINTENANCE SERVICES CORPORATION
dedicates itself and its employees to act, knowing that we are part of a larger
COMMUNILY.
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EMPLOYEE TRAINING PROGRAM

CRYSTAL’S employees at all times shall be courteous and present a neat and clean appearance
and shall wear identifiable work garments and identification to indicate that they are employed
by Crystal Maintenance Services, Corp.

CRYSTAL’S employees have knowledge of Material Safety Data Sheets, of all chemicals used
for cleaning.

CRYSTAL’S employees shall always do their work during the hours described by Crystal’s
supervisors accordingly to facility requirements.

CRYSTAL’S employees shall keep all equipment being used for cleaning, in proper working
order and let know area managers and supervisors about any problems regarding those.

CRYSTAL’S supervisors shall run periodic checks on equipment and replace any if those are
not in proper working order.

Crystal’s Staff rules

1. Personal calls on office telephones are prohibited.

2. Breaks and meals are to be taken in designated areas only.

3. No smoking is allowed in any facility.

4. All doors should be secured and locked at all times. Do not allow the
public to enter through any of the door.

5. Report breakage immediately.

6. When leaving facility, make sure proper lights are left on.

7. Do not go into cabinets, closets, desks, drawers, or any storage areas if
you haven’t been authorized to do so.

8. Report lost or stolen keys within 24 hours. No keys are to be duplicated.

9. When leaving a building, check every exterior door.

10. Set building security alarms as required

page 9



vy Crysta[ Maintenance Services, Corp.

1699 Wall St., Suite 504
Mount Prospect, IL 60056
Phone: (847)228-6555
Fax: (847)228-6588

crystalmaintenance@ameritech.net

What is Green Cleaning?
Green cleaning is the use of effective cleaning practices and
products that protect human health and the environment.

Is your
business e Reduces Iliness

Why Green Cleaning Products?

reacfy Less exposure to harsh chemicals means improved
indoor air quality and lower illness rates in the
to go green? workplace.
« Improved Cleaning Efficiency
Green cleaning products work just as well, if not

erysta[ better, than traditional industrial products.
i  Environmentally Friendly
Maintenance Green products and methods reduce the negative
Services impact of cleaning on the environment, such as
’ indoor air quality. Many also have less packaging
COTP. than traditional cleaning chemicals, which means less
! waste.

o Cost control
Use of green products keeps costs down because
ﬁas a green they are concentrated, which means a small amount

Cfeaning of chemical can go a long way.
What is Crystal Maintenance Services Corp. Green
p?’ogmmfor Program?
your

o We use microfiber cioths to keep dust from becoming

business! airborne in your building.

¢« We use microfiber mops and color-coded cloths that
use less water and chemicals, and help prevent
cross-contamination.

e We use vacuums that have HEPA filters to prevent
dust and other contaminants from re-entering the air.

Want more information? Call us at (847) 228-6555
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CONTRACT SPECIFICATIONS
CUSTODIAL SERVICES
VILLAGE OF BUFFALO GROVE

PUBLIC SERVICE CENTER
51 RAUPP BOULEVARD

VILLAGE HALL
50 RAUPP BOULEVARD

YOUTH CENTER/CHAMBER OF COMMERCE
48-1/2 RAUPP BOULEVARD

POLICE DEPARTMENT
46 RAUPP BLVD.

FIRE ADMINISTRATION
1051 HIGHLAND GROVE DR.

METRA COMMUTER STATION AND WARMING SHELTER
825 COMMERCE COURT

PACE BUS DRIVER FACILITY
80t COMMERCE COURT

VILLAGE OF BUFFALO GROVE
VILLAGE HALL
50 RAUPP BOULEVARD
BUFFALO GROVE, ILLINOIS 60089
(847) 459-2545

September 13, 2010
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NOTICE TO BIDDERS

The Corporate Authorities of the Village of Buftalo Grove, Illinois (hereinafter referred

to as the Owner) will receive sealed bids for contract custodial services, until 11:00 AM
local time, on Monday, October 4, 2010, at the Village Hall, 50 Raupp Boulevard,

Buftfalo Grove, Illinois 60089.

Contractors may obtain specifications at the Public Service Center, Village of Buffalo
Grove, 51 Raupp Boulevard, Buffalo Grove, lllinois 60089.

All contractors are required to visit each building described in the specification. Mr. Mike
Hunsinger will conduct a walk through of each facility on Wednesday, September 22, 2010,
at 9:30 AM starting at the Village Board Room in Village Hall.

The Owner reserves the right to reject any and all bids, to waive any informality in the

bid, or accept the bid that, in their opinion, will serve their best interests.

VILLAGE OF BUFFALO GROVE

ii



1.1.

1.4.

1.5.

INSTRUCTIONS TO BIDDERS

GENERAL: Bids to be entitled for consideration must be made in accordance with the following
instructions.

BIDDING DOCUMENTS: Bids shall be submitted on forms identical to those provided. The wording
of the bid form shall not be changed or altered. The officer signing same must initial changes and
erasures on the proposal form. Enclose in a sealed envelope bearing the contractor's name and clearly
marked "CONTRACT CUSTODIAL SERVICE". Address envelope to the Village Clerk 50 Raupp
Blvd. Buffalo Grove, IL. 60089.

METHOD OF BID:

1. Bids shall be made on a stipulated lump sum basis for work on which a contractor desires to submit a
quote. However, the Village reserves the right to adjust the bid by changing quantities per stated unit
price.

2. Prices quoted shall be guaranteed for a period of ninety (90) days after bid due date.
CONTRACTOR'S RESPONSIBILITY FOR CONDITIONS OF WORK AND SITE:

1. Before submitting a proposal, contractors shall carefully examine all data made available in the
Contract Specification, visit each building to fully inform themselves as to all existing  conditions and
limitations, the obstacles which may be encountered, and all other relevant matters concerning the work
to be performed and shall include in the proposal a sum to cover the cost of all such items to be included
in the Confract.

2. No contractor to whom a Contract is awarded shall be allowed any extra compensation on account of
any matter or thing concerning which such contractor might have informed himself prior to the bidding.

INTERPRETATION OF CONTRACT DOCUMENTS: If any person contemplating submitting a bid for
the proposed Contract is in doubt as to the true meaning of any part of the Contract Documents or other
data, the bidder must submit to the Village a written request for an interpretation. The person submitting
a written request will be responsible for its prompt delivery. Any interpretation of the Documents will
be made only by an addendum duly issued. A copy of such addendum will be mailed or delivered to
each contractor of record.



INSTRUCTIONS TO BIDDERS (Cont.}

[.6.

1.7.

1.8.

1.9.

PREPARATION OF BID: Only bids, which are made out on the Bid Form included in this Document,
will be considered. The Bid Form must not be separated from this Document. If any portion of the Bid
is required to be given in unit prices and totals, and a discrepancy exists between the unit prices and
totals, the unit prices shall prevail, unless it clearly appears in Village's opinion that the unit prices rather
than the totals are in error. [fany  discrepancy exists between the total base bid and the true sum of
the individual bid items, the true sum shall prevail. A bid will be rejected if it does not contain a price
for each and every item named in the Bidding Schedule. Bidders are warned against making any
erasures or alterations of any kind, and bids that contain omissions, erasures, conditions, alterations, or
additions not called for may be rejected.

All contractors are required to visit each building described in the specification. Village staff will
conduct a walk through of each facility on Wednesday, September 22%, at 9:30 AM. The walk
through will begin at the Village Board room in Village Hall at 50 Raupp Boulevard, Buffalo
Grove, Illinois,

SIGNING OF BID: If the bidder is a corporation, the legal name of the corporation shall be set forth
together with the signature of the officer or officers authorized to sign contracts on behalf of the
corporation. If bidder is a co-partnership, the true name of the firm shall be set forth together with the
signatures of all the partners. If bidder is an agent, other than an officer of a corporation or a member
of a partnership, a power of attorney must be on file with Village prior to opening bids or submitting
bids; otherwise, the bid may be regarded as irregular.

BID SECURITY: No bid will be considered unless accompanied by a bid security payable without
condition to the Village of Buffalo Grove in an amount not less than ten (10%) percent of the total bid, as
a guarantee that if the bid is accepted, the bidder will execute the Agreement and file bonds and
insurance as required by the Contact Documents within fifteen (15} days from the date of the award of
the Contract.

RETURN OF BID SECURITIES: The bid securities of the three most favorable bidders will be held
until the Agreement has been executed by the successful bidder, and he has filed with Village the
required bonds and insurance, after which bid securities will be returned to the respective bidders.
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INSTRUCTIONS TO BIDDERS (Cont.)

AGREEMENT, BONDS, INSURANCE (Cont.)

1.10. AGREEMENT, BONDS, INSURANCE: The attention of bidders is specifically directed to the forms of
Agreement and bonds to be executed and types of insurance to be taken out in the event a contract award

1s made.

Al INSURANCE, LEGAL RESPONSIBILITY, BONDS AND SAFETY INSURANCE:
Contractor shall take out, pay for, and maintain throughout the duration of, and specifically for,
this Contract the following insurance coverage:

1. Public Liability and Property Damage Insurance

a. For Contractor

This insurance shall protect Contractor from claims for bodily injury and property
damage (except automotive equipment) which may arise because of the nature of the
work or from operations under this Contract.

b. For Village

This separate policy of insurance shall name the Village of Buffalo Grove, including the
officers, agents and employees as insured. The original insurance policy shall be
submitted for retention by the Village. This separate policy shall provide coverage to said
Village, officers, agents, and employees with respect to said work. Both bodily injury and
property damage insurance must be on occurrence basis, and said policy shall provide that
the coverage afforded thereby shall be primary coverage to the full limit of liability stated
in the declarations, and if said Village, officers, agents and employees have other
insurance against the loss covered by said policy, that other insurance shall be excess
insurance only. No exclusions shall be permitted by endorsement.

c. Amount of Coverage

Each of the above public liability and property damage policies of insurance shall provide
coverage in the following minimum limits of liability: For bodily injury $2,000,000 each
occurrence; property damage, $1,000,000 on account of any one occurrence with an
aggregate limit of not less than $2,000,000,



INSTRUCTIONS TO BIDDERS (Cont.)
AGREEMENT, BONDS, INSURANCE (Cont.)
d. Subcontractors

The public liability and property damage insurance shall not be deemed to require the
Contractor to have his subcontractors named as co-insured in his policy of public liability
and property damage, but the policy shall protect him from contingent liability which may
arise from operations of his subcontractors.

Additionally, the Contractor shall secure certificates of insurance as evidence that each
subcontractor carries insurance to provide coverage under this Contract to the same limits
as is required by the Contractor. Contractor shall submit copies of his subcontractor’s
insurance certificates to the Village as evidence of insurance coverage.

e. Included Coverage

The above public liability and property damage insurance shall also include the following
coverage’s:

Premises - Operations.
Contractor's protective (subcontractors to Contractor).

Products - Completed Operations.

Personal Injury (false arrest, libel, wrongful eviction, etc.).
Broad Form Property Damage.

XCU (explosion, collapse, underground damage).

Exclusions deleted when applicable to operations performed by Contractor or his
subcontractors.

Contractor Liability with respect to the hold harmless agreement as herein stated.
f. Comprehensive Automobile Liability

This insurance shall cover owned, hired, and other non-owned automobiles as
shall protect Confractor from claims for bodily injury or property damage which
may arise from the use of motor vehicles engaged in various operations under this
Contract. The automobile insurance shall provide minimum limits of liability for
bodily injury of $500,000 for each person and $2,000,000 each occurrence, and
$500,000 of property damage each occurrence.



INSTRUCTIONS TO BIDDERS (Cont.)
AGREEMENT, BONDS, INSURANCE (Cont.)
g. Umbrella Policy

At the option of Contractor, primary limits may be less than required, with an
umbrella policy providing the additional limits needed. This form of insurance
will be acceptable provided that the primary and umbrella policies both provide
the insurance coverage’s herein required, and further provided that the umbrella
policy minimum limits of coverage are $5,000,000 per occurrence and $5,000,000
aggregate. The umbrella coverage shall not apply to Village's protective policy.

2. Workmen's Compensation Insurance

Before beginning the work, Contractor shall furnish to the Village satisfactory proof that
he has taken out, for the period covered by the work under this Contract, full workmen's
compensation insurance for all persons whom he may employ in carrying out the work
contemplated under this Contract. In the event that the work of the Contract falls within
the jurisdiction of the United States Longshoremans and Harbor Workers Compensation
Act and Liability under Admiralty and Railroad Employees Federal Liability Act,
Contractor shall extend his workman's compensation insurance to provide and maintain in
full force and effect during the period covered by this Contract insurance coverage under
one or both of these Acts.

3. Workman's Occupational Diseases Insurance

Workman's occupational diseases insurance shall be taken out covering all persons whom
contractor may employ in carrying out the work contemplated under this Contract.

B. CERTIFICATE OF INSURANCE:

Contractor shall, at the time of execution of his/her contract, file with the Village; (a) Certificate of
Insurance in the form set forth herein, and copies of the policies covering all insurance as required
herein, and the policy or policies of insurance covering said Village, officers, agents, and employees, and
(b) Illinois Department of Financial and Professional Regulation, Division of [nsurance Certificate of
Authority for each insurance company and bonding company providing coverage. In those states where
use of the pre-printed Certificate of Insurance form is prohibited, Contractor shall submit an approved
form of Certificate of Insurance providing the coverage’s herein required. Each such policy and
certificate shall be satisfactory to the Village and shall bear an endorsement precluding cancellation,
reduction, or change in coverage without giving the Village at least fifteen (15) days prior notice thereof
in writing. Nothing contained in the insurance requirements shall be construed as limiting the extent of
Contractor's responsibility for payment of damages resulting from his operations under this Contract.



INSTRUCTIONS TO BIDDERS (Cont.)
AGREEMENT, BONDS, INSURANCE (Cont.)
C. NOTIFICATION OF INSURANCE COMPANIES:

It is the responsibility of Contractor to notify all insurance companies to familiarize themselves with all
of the conditions and provisions of this Contract. The insurance companies shall waive their right of
notification by the Village of any change or modification of this Contract, or of decreased or increased
work, or of the cancellation of this contract, or of any other acts by the Village or its authorized
employees or agents under the terms of this Contract. The waiver by the insurance companies shall in no
way relieve the insurance companies of their obligations under this Contract.

D. HOLD HARMLESS AGREEMENT:

Contractor shall provide insurance that shall indemnify, hold, and save harmless the Village of Buffalo
Grove including the officers, agents, and employees from all suits, actions, claims, costs, causes, and
expenses, including, but not limited to attorney's fees, of any character brought for or on account of any
injuries to or death of or damages received by any person, persons, or property occurring, growing, out
of, incident to, or resulting from, directly or indirectly, the performance and operations of Contractor or
any of his subcontractors or their officers, agents or employees in performing the work under this
Contract.

E. BONDING EMPLOYEES:

Due to the security nature of the owner’s facilities, all employees must be covered by a bond. The
Contractor will make certain certificates have been provided for those employees assigned to provide
custodial services in all Village facilities. Certificates shall be satisfactory to the Village and shall bear
an endorsement precluding cancellation without giving the Village thirty (30) days notice.

F. INJURY OR ILLNESS REPORTS:

Contractor shall file with the Director of Public Works three (3) copies of employer's first report of
injury or illness immediately following any incident requiring the filing of said  report during the
performance of the work under this Contract. Contractor shall also furnish to the Director of Public
Works three (3) copies of the employer's first report of injury or illness involving any subcontractor on
this project.



INSTRUCTIONS TO BIDDERS (Cont.)
AGREEMENT, BONDS, INSURANCE (Cont.)

G. PERFORMANCE BOND

A Performance Bond will be furnished in an amount of 100% of the yearly contract amount.

The Performance Bond of the successful bidder shall be conditioned on the faithful performance of the
requirements of the contract, and shall have as surety a corporate surety authorized to act as such in Tllinois
and that the Contractor will be responsible for all claims for injuries to persons or damages to property or
premises arising out of or in connection with his operations prior to the acceptance of the finished work or
supplies, and will guarantee to indemnify and save the village and its officers and employees harmless from
all costs, damages and expenses arising out of or by reason of the contractor's failure to comply and perform
the work and complete the contract in accordance with the specifications.

1.11. BID SUBMITTAL: Each bid, properly signed, together with the bid security and all Documents bound
herewith, shall be enclosed in a sealed envelope addressed and entitled as specified in the Advertisement
to Bid and delivered to the office designated in the Advertisement to Bid. All Addenda issued shall be
included with the Documents at the time of bid submittal.

1.12. WITHDRAWAL OF BID: Any bid may be withdrawn at any time prior to the hour fixed in the Notice
of Bid for the opening of bids, provided that a request in writing, executed by the bidder, or his/her duly
authorized representative, for withdrawal of such bid is filed with the Village prior to the time specified
for opening of bids. The withdrawal of a bid will not prejudice the right of a bidder to file a new bid.

1.13. QUALIFICATION OF BIDDERS:

1. Tt is the intention of the Village to award the Bid to the most favorable responsible bidder who provides
the most beneficial proposal and who furnishes satisfactory evidence that he has the experience and
ability and that he has sufficient capital, facilities and plant to enable him to perform the work
successfully and promptly and to complete the work within the time specified in the Contract
Documents.

2. Each bidder shall submit with their bid a list of references including at least 2 for whom the bidder has
worked for at least 3 years, a list of subcontractors that may perform custodial tasks and the Village of
Buffalo Grove Public Contract Statement.

3. Each bidder shall also submit the following information as a part of his/her bid:

(a) A letter from the bidder’s surety indicating its commitment to provide the bonds required herein.

(b) A letter from the bidder's insurance representative acknowledging the requirements of these
Specifications and its commitment to provide the coverage if awarded a contract.

(c) The required coverage shall be provided by an insurance company having a policyholder's rating of
Class A and a minimum Class 10 financial rating in the latest edition of "Best Insurance Guide."

(d) A certified copy of the most recent financial statement of the Bidder.
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INSTRUCTIONS TO BIDDERS (Cont.)

AGREEMENT, BONDS, INSURANCE (Cont.)

l.14.

1.15.

1.16.

1.17.

1.18.

1.19.

DISQUALIFICATION OF BIDDERS:

More than one bid for the same work described in this Document from an individual, firm or
partnership, a corporation or an association under the same or different names, will not be considered.
Reasonable grounds for believing that any bidder is interested in more than one bid for the work
contemplated will cause the rejections of all bids in which such bidder is interested. If there is reasonable
grounds for believing that collusion exists among the bidders, the bids of the participants in such
collusion will not be considered.

PENALTY FOR COLLUSION AFTER AWARD OF THE BID:

If at any time it shall be found that the person, firm or corporation to whom the Contract has been
awarded has, in presenting any bid or bids, colluded with any other party or parties, then the Contract so
awarded shall be null and void, the Contractor and his sureties shall be liable to the Village for all loss or
damage which the Village may suffer thereby, and the Village may advertise for new bids for said work.

BID OPENING:

Bids will be opened and read aloud publicly at the time and place indicated in the Notice of Bid.
Bidders or their agents are invited to be present.

BASIS OF AWARD:

The award of any contract will be made to the responsible bidder with the proposal which is most
beneficial in the opinion of the Village. The Village reserves the right to reject any or all bids, or to
waive irregularities or informalities at its discretion.

NOTICE TO PROCEED:

When the contract is awarded, such award shall be effective when formal notice of such award, signed
by the authorized representative of the Village, has been delivered to the intended bidder, or mailed to
him/her at the main business address shown on the Bid Form.

EXECUTION OF BID:

Copies of the bid document will be supplied by the Village and shall be executed by the successful
bidder, and returned, together with the required bonds and insurance, within fifteen (15) days from and
after the date of the award of the Bid. Effective date of bonds shall be the same or later than the agreed
upon start date.



INSTRUCTEONS TO BIDDERS (Cont.)

1.20.

FAILURE TO EXECUTE THE BID AND FILE BONDS AND INSURANCE:

Failure of a successful bidder to execute the Bid and file required bonds and insurance within the
requited time shall be just cause for the annulment of the award. On failure of a successful bidder to
execute the Bid and file the required bonds and insurance within the required time, shall forfeit his bid
security as agreed hercinbefore. Upon annulment of an award as aforesaid, the Village may then award
the Bid to the responsible bidder who provided the next most beneficial proposal.

END OF SECTION



BID BOND EOND #71002258

THE FOLLOWING 10% BID BOND IS TO BE EXECUTED AND SUBMITTED WITH THE BID) KNOW
ALL MEN BY THESE PRESENTS:

THAT Crystael Management & Maintenance Services Corp. (hereinafter called the Principal) as Principal

and the___ WESTERN SURETY COMPANY a corporation created and existing under the laws of
the State of __South Dakota . with its principal office in the City of _Sioux Falls {hereinafies
called the Surety), as Surety, are held and firmnly bound untoVillage of B-Effaloua??erei nafter called the Village),
in the fol! and just sum of 10%_of Amount Bid Dollars ($10% of Aot Bid ), good and
lawful money of the United States of America, to the payment of which sum of money well and truly to be
made, the snid Principal and Surety bind themselves, their and each of their heirs, executors, administrators,
suceessors, and assigns, jointly and severally, firmly by these presents.

Signed, sealed and dated this 1=t day of October , 2010 THE CONDITION OF THIS
OBLIGATION IS SUCH, Tha, if the Village shall make any award to the Principal according to the terins of
the Bid made by the Principal therefore, and the Principal shall duly make and enter into a Contract with the
Village of Buffale Grove in accordance with the terms of seid Bid and award and shall give Bond for the
faithful performance thereof with, Surety or Sureties approved by the Viliage; or if the Principat shall, in case of
faihire s0 to do, pay to the Village the amount of this Bond, then this obligation shall be null and void;
otherwise it shall be and remain in full force and effect.

IN TESTIMONY WHEREOF, the Principal and Surety have caused these presents to be duly signed and sealed.

WITNESS
Crystal Managerent % Maintenance
Services Corp. (SEAL)
{Principal}-
(F INDIVIDUAL OR FIRM)
Bym LEES o7 (SEAL)
(Title)
A
?%/IJ ﬁ//&q&om WESTERN SURETY COMPANY
{IF d(}RPOyTlON) {Corporate Surcty)

By: %ﬂy%/éﬂ

Ewa Mihalopoulos, Attormey-in-Fact

Attest:

Contractor’s Name

10



ACKNOWLEDGMENT OF SURETY

STATE OT 11linois (Attorney-in-Fact) Bond No. 71002258
COUNTY OF Cook 58

On this (Q / day of iOC ( 8‘5% B 62(0/0 , before me, a notary public in
and for said County, personally appeared FEWA MIHATLOPOULGS

to me personally known and being by me duly sworn, did say, that he is the Attorney-in-Fact of WESTERN SURETY COMPANY,
a corporation of Sioux Falls, South Dakota, created, organized and existing under and by virtue of the laws of the State of South
Dakota, that the said insbruinent was executed on hehalf of the said corporation by authority of its Board of Directors and that
the said . EwWA MTIIATOPOUTLOS .

aclmowledges gaid instrument to be the free act and deed of said corporatiou and that he has authority to sign said instrument
withont affixing the corporate seal of said corporation.

N WITNESS WHEREOL, T have hereunto subseribed my name and affixed miy official seal at
Chicaqo Tllincis , the day and year last above written.

VMY BL 20ty

Farm 108-4-2000

HMotary Public

QFFICIAL SEAL

PIOTR POTAPO
Notary Publlc - State of Ninois

My Commission Expires May 4, 2914




Western Surety Company

POWER OF ATTORNEY - CERTIFIED COPY

Band No. 71002258

Enow All Men By These Presents, that WESTERN SURETY COMPANY, a corporation duly organized and existing undex the laws
of the State of South Dakota, and having its principal office in Sioux Falls, South Dakota {the "Company"), does by these presents make,
constitute and appoint EWA MTHAT.OPOULOS

its true and lawful attorney(s)-in-fact, with full power and antharity hereby conferred, ta execute, acknowledge and deliver for and on its
behalf as Surety, bonds for:

Principal: Crystal Management & Maintenance Services Corp.
Obligee: Village of Buffalo Grove

Amount: 5500, 000.00

and to bind the Company thereby as fully and to the same extent as if such bonds were signed hy the Senior Vice President, sealed with
the corporate seal of the Company and duly attested by its Secretary, hereby ratifying and confirming all that the said attorney(s)-in-fact
may do within the above stated limitations. Said appointment is made under and by authority of the following bylaw of Western Surety
Company which remains in full force and effect.

“Section 7. All bonds, policies, undertakings, Powers of Attorney or other obligations of the corporation shall be executed in the
corporate name of the Company hy the President, Secretary, any Assistant Secretary, Treasurer, or any Vice President or by such other
officers as the Board of Directors may authorize. The President, any Vice Presideut, Secretary, any Assistant Secretary, or the Treasurer
may appoint Attorneys in Fact or agents who shall bave authority to issue bonds, policies, or undertakings in the name of tbe Coanpany.
The corporate seal is not necessary for the validity of any bonds, palieies, undertakings, Powers of Attorney or other obligations of the
corporation. The signature of any such officer and the eorporate seal may be printed by facsimile.”

All anthority hercby conferred shall expire and terminate, wilhout uotice, unless used bafore midmight of January 1
2011 but until such time shall be irrevocable and in full force and effect.

In Witness Whereof, Western Surety Compary has caused these presents to be signed by its Senior Vice President, Paul T. Bruflat,
and its corparatgseal to be affixed this _1st dayof October

WES SURE COMPANY
A7

Paul T. Bruflat/Senior Vice President

CRRafgaaeetey

Onthis _ 1St  dayof Dclober ,intheyear _ 2010 | before me, a notary public, personally appeared
Paul T. Bruflat, who being to me duly sworn, aclmowledged that he signed the above Power of Attorney as the aforesaid officer of
WESTERN SURETY COMPANY and acknowledged said instrument to be the voluntary act and deed of said corporation.

';‘lﬂ'-"'" Eatyt +

1 D. KRELL H 7‘ ‘)

4 NOTARY PUBLIC Fy - -~
# SOUTH DAKOTA § stary Puhlic - South Dalota

Faunnahstbababbothhthuntan ¥
My Commission Expires November 30, 2012

I the undersigned officerr of Western Surety Company, a stock corporation of the State of South Dakota, do hereby certify that the
attached Power of Attorney is in full force and effect and is irrevocable, and furthermore, that Section 7 of the bylaws of the Company as
sel; forth in the Fower of Allorney is now in force.

In testimony whereof, I have hereunto set my hand and seal of Western Surety Company this 1st day of
October 2010

SURE COMPANY

7

Paul T. Bruﬂa’fﬁ:enior Vice President

Form F5306-9-2006



PERFORMANCE BOND

Bond Number:

KNOW ALL MEN BY THESE PRESENTS, That

as Principal, and

as Surety, are held and firmly bound unto

in the full and just sum of Dollars ($ )
Lawful money of the UNITED STATES OF AMERICA for the payment of which sum of money will and

truly to be made, we bind ourselves, heirs, executors, administrators, successors and assigns, jointly and
severally, firmly by these presents;

WHEREAS, The Principal has entered into a certain written contract, dated this ___ day
of ,20__ , with the

for

complete, as described in the foregoing Contract and Articles of Agreement.

NOW THE CONDITIONS OF THIS OBLIGATION ARE SUCH that if the said Principal shall in all
respects will and truly keep and perform the said Contract, and shall pay all sums of money due or to become
due, for any labor, materials, apparatus, fixtures or equipment fumiéhed for the purpose of construction of the
work provided in said Contract, and shall remove and replace any defects in workmanship or materials which
may be apparent or may develop within a period of one (1) year from the date of final acceptance, then this
obligation shall be null and void; otherwise it shall remain in full force and effect.

And the said Surety, for value received, hereby stipulates and agrees that no change, extension of time,
alteration or addition to the terms of the contract or to the work to be performed thereunder of the specifications
accompanying the same shall in any way affect its obligation on this bond, and it does hereby waive notice of
any such change, extension of time, alteration or addition to the terms of the contract or to the work or to the

specifications.

11



IN WITNESS WHEREOF, we have hereunto set our hands and seals this

(SEAL)

(SEAL)

(SEAL)

(SEAL)

, 20
WITNESS:
(If Individual or Firm)
ATTEST:

(If Corporation)

ATTEST:

Principal

(SEAL)

(SEAL)

(Surety)



BID FORM
GENERAL

The undersigned, having carefully examined the Contract Specifications (including Addendum #1), alt
data made available and having visited the facilities of the work and having become fully informed as
to all existent conditions and limitations, including the obstacles which may be encountered, local
testrictions, and all other relevant matters concerning the work to be performed, hereby proposes to
perform everything required to be performed, and to provide all the labor, materials, necessary tools,
expendable equipment, all applicable taxes, fees and bonds, and provide all utility and transportation
services necessary to perform and complete in a workmanlike manner the work indicated hereinafter;

Contract Custodial Services of same in conjunction with and in accordance with the Contract
Specifications as prepared by the Village of Buffalo Grove, 50 Raupp Boulevard, Buffalo Grove,
fllinois.

A) BID - Custodial Services Public Service Center

Eaur gUVDRED Mty “Yhoo Dollars §_ 90,00 yMonth.

B) BID - Custodial Services Village Hall

f\{i]\JE HuodoreD v\)r!l)t':TL'f DO/IDQ Dollars ($ CZOIO, OO YMonth.

C) BID - Custodial Services Youth Center/Chamber of Commerce

"/Tx) O HUNDRED i%o [®) Dollars ($ ZOO; O O YMonth.

D) BID - Custodial Services Police Headquarters

ONE THOUSAND EleHT HUNDRED NWEM rfl\)Ej%gollars 6., %95, 00 ymonth.

E) BID - Custodial Services Fire Administration Building

FouR HUNDRED  Nin)ETY O‘j’/}oo Dollars ($ 490. o0 )Month.

F) BID - Custodial Services Metra Commuter Station and Warming Shelters

T HUNDRED THIETY "%uo Doltars ¢ 220, OO yMonth.

G) BID - Custodial Services Pace Bus Driver Facility

Dve HINDEED  Sryeniy 0‘)/100 Dollars ($ }?‘O, OO y¥Month.

13



BID FORM

January 1, 2011 — December | Total Contract Cost FY 2011 $ 5’& 590 OO
31,2011 '

2" Year Option
the unit prices as shown above shall be

adjustedby () percent (+/-) 7$ 56 ; 360, 20,

January 1, 2012 — December | Total Contract Cost FY 2012
31,2012

39 Year Option
the unit prices as shown above shall be

adjusted by () percent {+/-) $ 5 6{ 590 00

January 1, 2013 — December | Total Contract Cost FY 2013
31,2013

REJECTION AND WITHDRAWAL OF BID:

In submitting this Bid, it is understood that the right is reserved by the Owner to reject any and all Bids
and to waive any informalities in the Bids. It is agreed that this bid may not be withdrawn for a period of
ninety (90) days from the opening thereof.

TIME OF COMPLETION:

If awarded the Bid, the undersigned agree(s) to perform same in a professional manner as specified in
the Contract Specification.

BID DOCUMENTS:

The term "Contract Specification" is hereby defined to mean those documents containing the Bid
Requirements and other Contract Documents listed in the Table of Contents. The Contract Specification
is hereby made a part of this Bid Form. Upon successful award of the Bid, the Contractor shall enter
into a contract with the Owner. '

14



BID FORM

The undersigned acknowledges that the Village may adjust the stated bid by adjusting quantities per the stated
unit prices. The contractor shall be responsible for taking all measurements required to perform the work. Itis
agreed that the Proposal is for the total work notwithstanding any error made in the contractor's measurements.

(RYSTAL NGINT § MAN TENANCE SERVICES, CoRP
reepone: [ PUP) 228 - (0555

otficial Address: _ 099 AL ST SUITE SO
MT._PROSPECT, L 005w

Signature

Firm Name:

-

Date: .&Mw Z g7 L /L

Where Contractor is a Corporation, Add:

Attest: ZQW &.S}de/t

' Secret@ (Seal)
Date: 10 / / / /O

15



VILLAGE OF BUFFALO GROVE PUBLIC CONTRACTS

The Village of Buffalo Grove is required to obtain certain information in the administration and awarding of
public coniracts. The following Public Contract Statement information, shall be executed and notarized.

PUBLIC CONTRACT INFORMATION

CERTIFICATION OF CONTRACTOR/BIDDER

In order to comply with 720 I[llinois Compiled Statutes 5/33E-1 et seq. the Village of Buffalo Grove requires
the following certification be acknowledged:

The below-signed bidder/contractor hereby certifies that it is not barred from
bidding or supplying any goods, services or construction let by the Village of
Buffalo Grove with or without bid, due to any violation of either Section 5/33 E-3
or 5/33 E-4 of Article 33E, Public Contracts, of the Chapter 720 of the Illinois
Compiled Statutes , as amended. This act relates to interference with public
contracting, bid rigging and rotating, kickbacks, and bidding.

CERTIFICATION RELATIVE TO 65 ILCS 5/11-42.1.1

In order to comply with 65 [llinois Compiled Statutes 5/11-42.1.1 the Village of Buffalo Grove requires the
following certification :

The undersigned does hereby swear and affirm that: (1) it is not delinquent in the
payment of any tax administered by the [llinois Department of Revenue or (2) in
contesting in accordance with the procedures established by the appropriate
revenue Act, its liability for the tax or the amount of the tax. The undersigned
further understands that making a false statement herein: (1) is a Class I
Misdemeanor and (2) voids the contract and allows the Village to recover

all amounts paid to it under the contract.

16



CONFLICT OF INTEREST

The Village of Buffalo Grove Municipal Code requires the following verification relative to conflict of interest
and compliance with general ethics requirements of the Village:

The undersigned supplier hereby represents and warrants to the Village of
Buffalo Grove as a term and condition of acceptance of this (bid or purchase
order) that none of the following Village officials is either an officer or director
of supplier or owns five percent (5%) or more of supplier.

The Village President, the members of the Village Board of Trustees, the Village
Clerk, the Village Treasurer, the members of the Zoning Board of Appeals and
the Plan Commission, the Village Manager and his Assistant or Assistants, the
heads of the various departments within the Village.

If the foregoing representation and warranty is inaccurate, state the name of the Village official who either is an
officer or director of your business entity or owns five percent (5%) or more thereof.

(RISTPL MGMT § A TENANEE S,fféf/icgs, CORY.

Print Name of Contractor/Bidder/Supplier

LnLad,

1gnature

C*;g/ugfém, MANAGER._

Title

'-__.

. _ 3
Subscribed and Sworn to hefore me this day of 0( TO B’%, 2068.

o ﬂﬁo@@él

Nota Public

“OFFIGIAL SEAL"
, JANINA WOLOCH

NOTARY PUBLIC, STATE OF ILLINOIS
. 1Y COMMISSION EXP 12-08-2010 3

17



PART 1 - GENERAL REQUIREMENTS
A. SUMMARY OF WORK
1.01.  WORK COVERED BY CONTRACT DOCUMENTS
a. Work covers contract custodial services for the Village of Buffalo Grove at these locations.

1) Public Service Center, 51 Raupp Blvd., Buffalo Grove, IL. 60089

2) Village Hall, 50 Raupp Blvd., Buffalo Grove, IL. 60089

3) Youth Center/Chamber of Commerce, 48-1/2 Raupp Blvd., Buftalo Grove, IL. 60089

4) Police Department, 46 Raupp Blvd., Buffalo Grove, IL. 60089

5) Fire Administration, 1051 Highland Grove Dr., Buffalo Grove, [L. 60089

6) Pace Drivers Rest Room, 801 Commerce Ct., Buffalo Grove, IL. 60089

7) Metra Commuter Station and Warming Shelter, 825 Commerce Ct., Buffalo Grove, IL. 60089

b. Carefully examine all the specifications, become fully informed of all existing conditions and
limitations, and all other relevant matters concerning each building, and work to be
performed, and include in the contract a sum to cover the cost of all such items.

1.02. WORK SEQUENCE AND TIMING

a. Contractor shall promptly begin work within ten (10) calendar days after receipt from the
Village of a fully executed agreement and notice to proceed.

b. Unless approved in writing, custodial assignments must be completed between 10:00 P.M. and
7:00 AM. each day.

c. Adhere to daily signed receipt/signed return procedure at the Police Dispatch Office for each
building’s keys.

d. Adhere to sign-in/sign-out and work report check sheet submittal requirements at each
building.

1.03. USE OF PREMISES
a. Do not unreasonably encumber site with materials or equipment.
b. Move stored products that interfere with operations of the Village or other Contractors.
c. Limit use of site for storage:
1. As directed by Village.
2. To allow for the work of other contractors.

3. To allow use by the public.

d. Facilities are not to be used for personal business.



PART 1- GENERAL REQUIREMENTS (cont.)

A. SUMMARY OF WORK (CONTINUED)

1.04.

SUMMARY OF WORK

Payment shall be made by the Village pursuant to the Illinois Prompt Payment Act.

The successful Bidder shall indemnify and hold harmless the Village, its agents and
employees from and against all claims, damages, losses and expenses including but not
limited to attorney's fees arising out of or resulting from the performance of the work as
outlined in the Contract Specification, Contract Documents and Contract.

B. MATERIAL AND EQUIPMENT

1.01.

1.02.

1.03.

EQUIPMENT

4. Provide equipment and trained personnel to perform housckeeping tasks requiring
specialized equipment. Storage areas will be supplied in each building for equipment and
supplies. It will be the responsibility of the cleaning crew(s) to maintain these areas in a
neat and orderly condition.

MATERIALS

a. Store products in accordance with manufacturer's instructions, with seals and labels intact
and legible.
1.) Material Safety Data Sheets (MSDS) of all chemicals used and stored in the facility

shall be filed with the Village.

2.) Materials used shall have low VOC emissions whenever possible.

PERSONNEL

a. Personnel assigned to the maintenance of the facilities must be capable of reading,
writing and speaking the English language.

b. Personnel must be trained and certified in the cleanup of Bloodborne Pathogens.

c. Personnel will be required to have photo ID’s on file with the Village of Buffalo Grove
and must wear identification while in the facilities.

d. Family members and friends of custodial crews will not be allowed access to village

facilities. Unless they have been cleared by a representative of the Village of Buffalo
Grove.



PART 1 - GENERAL REQUIREMENTS (cont.)
C. ALTERNATIVES
1.01 SUMMARY

a. Insert appropriate numbers and associated values in blank spaces provided on the Bid
Form.

END OF SECTION



PART I1 - SPECIFIC CONDITIONS
A. GENERAL INSTRUCTIONS
Objective:

To provide a safe and clean working environment for employees of the Village and residents conducting
business at Village facilities.

Scope of Work:

Contractor will supply all labor, material, equipment and supplies (except paper products, trash liners, and hand
soap to be supplied by the Village) to perform the daily, weekly, monthly, semi-annual and annual cleaning of
the facility. Work will be performed according to the schedule of assigned tasks developed by the Village for
each facility. These schedules were designed to prowde the same level and quality of service we have achieved
with our in-house custodial program.

Schedule:

Work will be performed between 10:00 P.M. and 7:00 A.M. Service at the Village Hall, Youth Center/Chamber
of Commerce, Public Service Center and Fire Administration will be performed (5) days per week, Monday
through Friday. Police Headquarters will be performed (7) days per week (365) days per year. Holidays and
dates observed by the Village will be provided for Village Hall, Youth Center/Chamber of Commerce, Public
Service Center and Fire Administration. Stripping and waxing of tile floors and shampooing of carpets and
furniture will be scheduled so as not to disturb or hinder daily activities.

Supervision:

Contractor will provide on-site supervision at all times and quality control inspections weekly. The Contractor
will supply the Village with the name, office telephone number, cell phone number and email address and/or fax
number of a contact person.

Communication:

The Village will have authorized personnel monitor the contractual cleaning services. [t is mandatory that our
personnel be able to communicate verbally, in writing and via e-mail with a working supervisor of the crew(s),
and reasonable complaints and concerns be addressed when brought to the supervisor's attention.

Contract Term:

The contract will be for one (1) year. The Village may choose to extend the contract by one year or up to two

years based on the performance of the Custodial Service. The Village may cancel services with the contractor at
any time upon giving thirty (30} days written notice of its intention.
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B. TASK SPECIFICATIONS

VILLAGE HALL

Daily:
L. Empty waste baskets
2. Remove trash to dumpsters
3. Empty recycle containers to green toters
4, Damp clean/sanitize counters and sinks
5. Damp clean table tops
6. Clean/sanitize drinking fountains
7. Clean/sanitize toilet bowls and seats
8. Damp clean/sanitize sinks and wash basins
9, Damp clean partitions
10.  Polish chrome/stainless faucets and fixtures
11. Damp wipe walls around fixtures, as needed
12.  Inspect and replenish towel, tissue, soap dispensers, as needed
13.  Clean all mirrors
14, Dust mop all tile floors
15. Wet mop alltile floors
16.  Vacuum all carpet common areas
17.  Remove spots from carpet, as needed
18.  Spot clean glass doors and partitions
9.  Complete vacuum all carpets
-20.  Vacuum, dust mop and wet mop stairways
Weekly:
1. Damp/clean/sanitize all phones
2. Spot clean all walls, as needed
3. Clean doors, jambs, hardware, kickplates
4, Spray polish all tile floors
5. High and low dust files and window ledges
6. Clean/sanitize all desks and countertops
7. Empty green recycle bins into white paper dumpster
8. Clean all carpet runners
9, Clean elevator interior carpet and doors
10.  Sweep basement storage area
11.  Dust window treatments including vertical blinds

12.  Add water to fill traps in floor drains.
13.  Empty and clean exterior smoker stations

X
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B. TASK SPECIFICATIONS (CONTINUED)

VILLAGE HALL (cont.)

Monthly:

1. Scrub and wax all tile floors

2. Polish all furniture

3. Vacuum all chairs

4, Clean all trash and recycle containers
5. Spot clean windows

6. Damp clean seats and backs of chairs
7. Dust all wall coverings

Semi-Annual (March & October):

Strip and refinish all tile floors

Clean and polish baseboards

Wash and squeegee all windows in and out

Clean all window coverings

Machine shampoo all carpet areas

Clean all lighting fixtures

Clean/wash all walls

Shampoo all fabric furniture

Clean ceiling fixtures (including registers, grills, etc. but do not touch or disturb
fire sprinkler heads)

Clean ceiling around registers, grills, etc. but do not touch or disturb
fire sprinkler heads

00N kN~
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B. TASK SPECIFICATIONS (CONTINUED)

PUBLIC SERVICE CENTER

Daily:

L. Empty waste baskets

2. Remove trash to dumpsters

3. Empty recycle containers to green toters

4. Damp clean/sanitize counters and sinks

5. Damp clean table tops

6. Clean/sanitize drinking fountains

7. Clean/sanitize toilet bowls and seats

8. Clean/sanitize sinks and wash basins

9. Damp clean partitions

10.  Polish chrome/stainless faucets and fixtures
11.  Damp wipe walls around fixtures, as needed
12.  Inspect and replenish towel, tissue, soap dispensers, as needed
13.  Clean all mirrors

14.  Dust mop all tile floors

15. Wet mop all tile floors

16.  Vacuum all carpet common arcas

17.  Remove spots from carpet, as needed

18. Spot clean glass doors and partitions

19.  Complete vacuum all carpets

20.  Vacuum, dust mop and wet mop stairways
21.  Clean and sanitize shower stalls

Weekly:

1. Damp/clean/sanitize all phones

2. Spot clean all walls, as needed

3. Clean doors, jambs, hardware, kickplates

4. Spray polish all tile floors

5. High and low dust files and window ledges

6. Damp/clean/sanitize all desks and countertops
7. Empty green recycle bins into white paper dumpster
8. Clean all carpet runners

9. Clean elevator interior carpet and doors

10.  Sweep basement storage area

11. Dust window treatments including vertical blinds
12.  Add water to fill traps in floor drains.

13.  Empty and clean exterior smoker stations

14.  Clean all glass in main entry.
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B. TASK SPECIFICATIONS (CONTINUED)

PUBLIC SERVICE CENTER (cont.)

Monthly:

Scrub and wax all tile floors

Polish all furniture

Vacuum all chairs

Clean all trash and recycle containers
Spot clean windows

Damp clean seats and backs of chairs
Dust all wall coverings

Steam/deep clean shower stalls

N

Semi-Annual (March & October):

Strip and refinish all tile floors

Clean and polish baseboards

Wash and squeegee all windows in and out

Clean all window coverings

Clean all lighting fixtures

Machine shampoo all carpet areas

Clean/wash all walls

Shampoo all fabric furniture

Clean ceiling fixtures (including registers, grills, etc. but do not touch or disturb
fire sprinkler heads)

Clean ceiling around registers, grills, etc. but do not touch or disturb
fire sprinkler heads

S A e A

H
e

25



B. TASK SPECIFICATIONS (CONTINUED)

YOUTH CENTER/CHAMBER OF COMMERCE

Daily:
1. Empty waste baskets
2. Remove trash to dumpsters at Village Hall
3. Empty recycle containers to green toters at Village Hall
4. Damp clean/sanitize counters and sinks
5. Damp clean table tops
6. Clean/sanitize drinking fountains
7. Clean/sanitize toilet bowls and seats
8. Damp clean/sanitize sinks and wash basins
9. Damp clean partitions :
10.  Polish chrome/stainless faucets and fixtures
11.  Damp wipe walls around fixtures, as needed
12.  Inspect and replenish towel, tissue, soap dispensers, as needed
13.  Clean all mirrors
14.  Dust mop all tile floors
15. Wet mop all tile floors
16.  Vacuum all carpet common areas
17.  Remove spots from carpet, as needed
18.  Spot clean glass doors and partitions
19.  Complete vacuum all carpets
Weekly:
1. Damp/clean/sanitize all phones
2, Spot clean all walls, as needed
3. - Clean doors, jambs, hardware, kickplates
4, Spray polish all tile floors
5. High and low dust files and window ledges
6. Clean/sanitize all desks and countertops
7. Empty and clean exterior smoker stations
- 8. Clean all carpet runners
9. Sweep basement storage area
10.  Dust window treatments including vertical blinds
11.  Add water to fill traps in floor drains.



B. TASK SPECIFICATIONS (CONTINUED)
YOUTH CENTER/CHAMBER OF COMMERCE (cont.)
Monthly:

Scrub and wax all tile floors

Polish all furniture

Vacuum all chairs

Clean all trash and recycle containers
Spot clean windows

Damp clean seats and backs of chairs
Dust all wall coverings

SN R W —

Semi-Annual(March & October):

Strip and refinish all tile floors

Clean and polish baseboards

Wash and squeegee all windows in and out

Clean all window coverings

Clean all lighting fixtures

Machine shampoo all carpet areas

Clean/wash all walls

Shampoo all fabric furniture

Clean ceiling fixtures (including registers, grills, etc. but do not touch or disturb
fire sprinkler heads)

Clean ceiling around registers, grills, etc. but do not touch or disturb
fire sprinkler heads

e e ARl o
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B. TASK SPECIFICATIONS (CONTINUED)
POLICE DEPARTMENT HEADQUARTERS
Daily:

Empty waste paper baskets/trash tubs

Remove trash to dumpsters

Empty recycle containers to green

Deposit newspapers in recycle containers

Damp clean/sanitize table tops in lunchroom

Damp clean/sanitize table tops in Roll Call/Library on first floor
Damp clean/sanitize counter and kitchen sink

Damp clean/sanitize drinking fountains

0 N OV e W

0. Clean/sanitize toilet bowls and seats

[0.  Damp clean/sanitize sinks and wash basins
11.  Damp clean partitions

12.  Polish chrome/stainless faucets and fixtures
13.  Damp wipe walls around fixtures as needed
14.  Inspect and replenish towel, tissue, soap dispensers as needed
15.  Clean all mirrors

16. Dust mop all tile floors

17. Wet mop all tile floors

18.  Vacuum all carpet areas

19. Remove spots from carpet as needed

20.  Spot clean glass doors and partitions

21.  Clean and sanitize shower stalls

22.  Dust mop and wet mop stairways

NOTE: Processing area, holding cell and prisoner cells will be cleaned,
swept, mopped, and bedding cleaned and disinfected daily,
unless occupied. If area is occupied, check with Watch Commander
to see if cleaning should be done at a later time.

Weekly:

Damp clean/sanitize all phones

Spot clean all walls, as needed

Clean doors, jambs, hardware, and kickplates
Spray polish all tile floors

High and low dust file cabinets and window ledges
Polish all desks and counter tops

Empty and clean exterior smoker stations

Clean all glass doors and partitions

Vacuum or damp clean carpet runners

Clean elevator interior carpet and doors
Compound sweep evidence room, garage, sally port and mechanical rooms
Add water to fill traps in floor drains

W N R W
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B. TASK SPECIFICATIONS (CONTINUED)
POLICE DEPARTMENT HEADQUARTERS (cont.)

Monthly:

Scrub and wax all tile tloors

Polish all furniture

Vacuum all chairs

Clean all trash and recycle containers
Spot clean windows

Damp clean seats and backs of chairs
Dust all wall coverings

Steam/deep clean shower stalls

Nk

Semi-Annual(March & October):

Strip and refinish all tile floors

Clean and polish baseboards

Wash and squeegee all windows in and out

Clean all window coverings -

Clean all lighting fixtures

Machine shampoo all carpet areas

Clean/wash all walls

Shampoo all fabric furniture

Wash all skylights, exterior and interior

0. Clean ceiling fixtures {including registers, grills, etc. (but do not touch or disturb
fire sprinkler heads)

11.  Clean ceiling around registers, grills, etc. but do not touch or disturb

fire sprinkler heads

=0 XN R



B. TASK SPECIFICATIONS (CONTINUED)
FIRE ADMINISTRATION
Dailv:

Empty waste baskets

Remove trash to dumpsters

Empty recycle containers to green toters

Damp clean/sanitize counters and sinks

Damp clean table tops

Clean/sanitize drinking fountains

Clean/sanitize toilet bowls and seats

Damp clean/sanitize sinks and wash basins

Damp clean partitions

Polish chrome/stainless faucets and fixtures
Damp wipe walls around fixtures, as needed
Inspect and replenish towel, tissue, soap dispensers, as needed
Clean all mirrors

Dust mop all tile floors

Wet mop all tile floors

Remove spots from carpet, as needed

Spot clean glass doors and partitions

Complete vacuum all carpets

Lock all office doors upon completion of cleaning

0 NON L A

e e B e T T R I
WHR N hR WD = O

Weekly:

Damp/clean/sanitize all phones

Spot clean all walls, as needed

Clean doors, jambs, hardware, kickplates
Spray polish all tile floors

High and low dust files and window ledges
Polish all desks and countertops

Empty and clean exterior smoker stations
Clean all carpet runners

Add water to fill traps in floor drains

A A I ol
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B. TASK SPECIFICATIONS (CONTINUED)

FIRE ADMINISTRATION (cont.)

Monthly:

L. Scrub and wax all tile floors

2. Polish all fumiture

3. Vacuum all chairs

4. Clean all trash and recycle containers
5. Spot clean windows

6. Damp clean seats and backs of chairs
7. Dust all wall coverings

Semi-Annual{March & October):

Strip and refinish all tile floors

Clean and polish baseboards

Wash and squeegee all windows in and out

Clean all window coverings

Machine shampoo all carpet areas

Clean all lighting fixtures

Clean/wash all walls

Clean ceiling fixtures (including registers, grills, etc. (but do not touch or disturb
fire sprinkler heads)

Clean ceiling around registers, grills, etc. but do not touch or disturb
fire sprinkler heads

00N O L s
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B. TASK SPECIFICATIONS (CONTINUED)

METRA COMMUTER STATION AND WARMING SHELTER

Daily:

L. Empty trash receptacles

2. Remove trash to refuse container at Fire Administration (1051 Highland Grove Dr.)
3. Damp clean/sanitize counters and sinks

4. Damp clean benches

5. Clean/sanitize drinking fountain

6. Clean/sanitize toilet bowls and secats

7. Clean/polish stainless faucets and fixtures

8. Damp wipe walls around fixtures as needed

9. Inspect and replenish tissue and soap dispensers as needed
10. Clean mirrors

11 Dust and wet mop tile floors

,_
to

Spot clean glass doors, partitions and windows
Weekly:
L Spot clean all walls as needed
2. . Clean doors, jambs, hardware and kickplates
3. Polish tile floors
4, High and low dust window fedges
5. Add water to fill traps in floor drains
6. Empty and clean exterior smoker stations
Monthly:
l Scrub and wax tile floors
2 Polish benches
3. Clean trash containers
4 Clean glass doors, partitions and windows

Semi-Annual(March & October):

Strip and refinish tile floors

Clean and polish baseboards

Wash and squeegee all glass inside and out

Clean all lighting fixtures

Clear/wash all walls

Clean ceiling fixtures (including registers, grills, etc. but do not touch or disturb
fire sprinkler heads)

7. Clean ceiling around registers, grills, etc. but do not touch or disturb

fire sprinkler heads
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B. TASK SPECIFICATIONS (CONTINUED)

PACE BUS DRIVER FACILITY

Daily:

1. Empty wastebasket

2. Remove trash to Fire Administration refuse container
3. Damp clean/sanitize basin and sink

4. Clean/sanitize toilet bowl and seat

5. Damp clean partitions

6. Polish chrome/stainless faucets and fixtures

7. Damp wipe walls around fixtures as needed

8. Inspect and replenish towel, tissue and soap dispenser as needed
9. Clean mirror

10.  Clean and wet mop concrete floor

Weekly:

1. Wash partitions

2. Clean storage room

3. Add water to fill traps in floor drains

Monthly:

1. Scrub concrete floors

2. Wash walls and door

Semi-Annual{March & October):

1. Clean ceiling fixtures (including registers, grills, etc. but do not touch or disturb

fire sprinkler heads)

i3



TOTAL AREA OF FACILITIES

Police Headquarters

Fire Administration

Village Hall

Public Service Center

Metra Commuter Station
and Warming Shelters

Pace Bus Driver Facility

Operations
Administration
Total

Total

Upper Level
Lower Level
Total

Upper Level
Main Level
Lower Level
Total

Train Station

20,392
8,252
28,644 square feet

7,600 square feet

11,316
8,880
18,956 square feet

5,012

3,651

3,008
11,671 square feet

1,193.3 square feet

West Warming Shelter  400.5 square feet
East Warming Shelter _ 205.1 square feet

Total

Youth Center/Chamber of Commerce

1,798.9 square feet
100 square feet

1,700 square feet

NOTE: ALL SQUARE FOOTAGE MEASUREMENTS ARE ESTIMATES AND
DO NOT INDICATE EXACT MEASUREMENTS OF EACH FACILITY.

END OF SECTION

K:Building‘Contract!CustCont\Contract Custodial Scrvices [ |.doc
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TO: Bidders

FROM: Mike Hunsinger
Building Maintenance Supervisor

DATE: September 28, 2010

SUBIECT: Addendum #¥1

Bidders please note the following answers to questions that have been posed to the Village regarding bids for
Custodial Services.

1. How long do we have to submit questions.
Questions will be responded to up untit 9/29/10 at 8:00 AM
2. What is the Value of the Current Contract and who is the provider.
Price not to exceed $72,985.68 and G.S.F. Illinois
3. Isthe Performance Bond required with the bid, or letter from insurance provider/ bank sufficient ?

Section 1.13 Instructions to Bidders

3. Each bidder shall also submit the following information as a part of his/her hid:
(a) A lelter from the bidder’s surety indicating its commitment to provide the bonds required herein.
(b} A letter from Ihe bidder's insurance representative acknowledging the requirements of these
Specifications and its commitment to pravide the coverage if awarded a contract.
{c) The required coverage shall be provided by an insurance company having a policyholder's rating of
Class A and a minimum Class 10 financial rating in the [atest edition of "Best insurance Guide."

{d) A certified copy of the most recent financial statement of the Bidder.

4. Instructions to Bidders 1.13-3(d) asked for a certified copy of the most recent financial statement. If a
Companies financial reports such as Profit/Loss, Balance Sheet, Last Year Tax Return, etc, signed by
Companies Bookkeeper are sufficient?

Yes, that is fine.

Plegse acknowledge receipt of this addendum at the end of your bid package

Mlke Hunsmger

GACOMMON Building'Contract CustCon'\20 | 1NAddenduml .doc



U.S. Income Tax Return for an S Corporation OMB No. 1545-0130
Form 1 1 208 p

* Do not file this form unless the corporation has filed or is g
Departmen of e Treasury attaching Fohrrn 2553 to elect to be an S corporation. 20 9
Wemal Revenue Service See separate instructions.
For calendar year 2009 or tax year beginning , 2009, ending
A 3 election effeclive dale Use Name D Employer identification numher
01/01/99 IRS CRYSTAL MGMT. & MAINT. SVCS. CORP. 36-3893101
B Susiness aclivity code label. Number, street, and room or suite no. if a P.O. box, see instructions. E Dale incorporaled
number {see Insirs) Other-
561720 wise, 1699 WALL STREET - SUITE 504 07/09/93
C Check if SchM-3 print or [ City or town, staie, and ZIF code F Total assets (see instructions)
atlached I:l type.
MT., PROSPECT IL, 60173 § 9,238,
G Is the corporation electing to be ar S corporation beginning with this tax year? Yes No If "Yes,' attach Form 2553 if not previously filed
H Checkif: (1) HFinal return @) l:] Name change  (3) Address change
)] Amended return {5) D 5 election fermination or revocation
| Enter the number of shareholders who were shareholders during any part of the tax year .. .. ... . . . .. . . iiiiiiiiiiainnn. > 1
Caution. Include only frade or business income and expenses on lines 1a through 21. See the instructions for more infarmation.
Ta Gross receipts or safes . .| 1,126,045.] b Less returns and allowancss . .| [ ¢ Ba ™ 1c 1,126,045,
Pll 2 Cost of goods sold (Schedule A, 1INe B) ... ... 2 887, 659.
c| 3 Grossprofit. Subtract line 2 fram ine TC .. oo i e 3 238,386,
O | 4 Net gain {loss) from Form 4797, Part |1, line 17 (aftach Form 4797) ... .. .o o0 4
l'él 5 Other income {loss) (affach statement) . .. ... e 5
6 Total income (oss). Addlines 3through 5 .. oo L > 6 238, 3846.
7 Compensalion of offiCers . ... e 7 13,000,
p| 8 Salaries and wages (less employment credits) 46,100.
E| 9 Repairs and Mainlenance ... ...t 60.
D110 Baddebts ... g
Cl11 Rents ...ooviee i y N 18,546,
}- 12 Taxes and licenses ...................... ; - o ¥ 8,913,
Q0|13 Interest............................ .3 " 676.
g 14 Depreciation not claimed on Schedu Hls; 1,368,
)| 15 Depletion (Do not deduct oil and gas dgpleti
"E| 16 Advertising ... :‘ j 102,
E

17 Pension, prefit-sharing, etc, plans .

18 Employee benefit programs ..._. ..
19 Other deductions ¢zftach statement) 8. ... *. 44,432,
20 Total deductions. Add lines 7 through T ... . o 135,187,
21 Ordinary business income {loss). Subtract line 20 from line & .. .. ......... ... ... .. ... ............ ... 103,189,

ND—NZ -

22a Excess nel passive income or LIFO recaplure
tax (see Insfructions) ... .. ... i 22a

b Tax from Schedule D (Form 1120S) ... ... ... e 22h
c Add lines 22a and 22b {see insfructions for additioral L356S) . . . . L
23a 2009 estimated tax payments and 2008 overpayment credited to 2009 ... ..., 23a
b Tax deposited with Form 7004 .. ... ... ... ... ... ... 23b 0.
c Credit for federal tax paid on fuels (aftach Form4136) ..................... 23c
d Add lines 23a through 230 . ... o i e
24 Estimated tax penalty (see insfructions). Check if Form 2220 isattached ........................ L |:|
25  Amount owed. If line 23d is smaller than the total of lines 22c and 24, enter ameunt owed .. .. ... .. .. .. . ... ... .. ......

N=-ZMB<P>T TZ> X>-

26 Overpayment. If iine 23d is larger than the total of lines 22c and 24, enter amount overpaid ..............
27 Enter amount from line 26 Credited to 2010 estimated tax ™ { Refunded *

Under penallies of perjury, | declare hal | have examined Lhis refurn, including accompanying schedules and statements, and ta the best of my knowledge and
belief, A is lrue, correct, and complele. Declaration of preparer {nlher lhan laxpayer) is based on all information of which preparer has any knowlerge.

Sign
May the IRS discuss this relurn
Here b X gg Ww )-10- [© ) PRESIDENT ;‘;‘3;,%&?{’.3;2’%‘“”“" belaw
Slgnatureufufﬂcer Dale Tille ¥iYes I—_]Nn
P . Cale Preparer's SSN or PTIN
. sigrature { - Check if self-
Paid q P UA A ¥, " oA~ 07/06/10 |empioyes -... | ||PO0186375
Preparer's Fum's nams /TAXES THe Financial Services Corp. eN 36-3856165
Use Only %’E’f:&’{.‘;‘.&wm. P 7003 1/2 W Higgins Ave
2P tode Chicago IL 60656 Phaneno. (773) 631=2700

BAA For Privacy Act and Paperwork Reduction Act Notice, see the separate instructions. SPSADTIZ  12/16/09 Form 11205 (2003)
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Fonm 11205 (2009) CRYSTAL MGMT,., & MAINT. SVCS5, CORP. 36-3883101 Page 2
|Sechedule A“%| Cost of Goods Sold (see instructions)
1 Inventory at beginming of Year .. ... . e 1
2 PUICRASES L e e e 2 -
3 Lot Of lADOT ... e 3 839,5965
4  Additional section 263A coslts (atfach statement) ... e 4 -
5 Other costs (attach statement) ... % STMT ......... ... .. U 5 48,063.
6 Total Add lines T IhTOUGN B oo o e e e e 6 887,659,
7 Inventory al end of YEar ... ... e e 7
8 Caostof goods sold. Subtract line 7 from line 6. Enter here andonpage 1,line 2. ........................... g8 887,659,
9a Check all methods used for valuing closing inventory:

d If the LIFO inventory method was used for this tax year, enter percentage {or amounts} of closing
inventory computed under LIFO

m

-

Was there any change in determining guantities, cosf, or valuations between opening
and closing inventory? If "Yes," attach explanation

If property is produced or acquired for resale, do the rules of section 263A apply to Ihe corporation? ................. |:| Yes No

Other Information (see instructions)

Luwor mEonz-—

a Cash b [:lAccruaI c DOther (specify) ™
See the inslructions and enter the:

a Business activity ™ MANAGEMENT & MAINTENANCE b Product or service . . .

Check accounttng method:

> COMMERCIAL SERVICES

Al the end of the tax year, did the corporation own, directly or indirectly, 50% or more of the voting stock of a
domestic corporalion? (For rules of attribution, see section 267{c).) If "Yes," attach a statement showing:
(a) name and employer identification number (EIN) (b) percentage owned, and {c) if 100% owned,

was a QSub election made? .. ... L et N

Has this corporafion filed, or is it required to file, a return under section 6111 to provide information on any

reportab[etransachon’..........................................................._....-; ...............................

Check this box if the corporation issued publicly offered debt instruments with original issue discount

If checked, the corporation may have to file Form 8281, [nformation Return for Publicly Offered Original lssue
Discount Instruments.

If the corporation: (a) was a C corporation before it elecled to be an S corporation or the corporalion acquired
an assel with a basis delermined by reference to its basis (or the basis of any other property) in the hands of a
C corporation and (b) has nef uprealized built-in gain (defined in section 1374(d)(1)) in excess of the net
recogmzed built-in gain from prior years, enter the net unrealized built-in gain reduced by net recognized

built-in gain from prior years
Enter the accumulated earnings and profits of the corporation at the end of the tax year

Are the corporation's total receipls (see instructions) for the lax year and ils total assels at the end of the tax year less
Ihan_ $250,000? If 'Yes,' the corporahon is not required o complete Schedules | and M-1

X

fid

Total amount

103, 189.

1 Ordinary business income (loss) {page 1, line 21}
2 Net rental real estate income (loss) (@ftach Form 8825) . ... i et .

3a Other gross rental income (JOSS) . ..o er i
b Expenses from other rental activities (aftach stalement)
¢ Other net rental income (loss). Subtract line 3b from line 3a

4 Inlerest income

5 Dividends: a Ordinary dividends

b Qualified dividends

6 Royalties

7 Net short-term capital gain (loss) (affach Schedule D (Form 1120S)) ... ... ... . . . . . . . ... 7

Ba Net long-term capital gain (loss) (attach Schedule D (Form 11205))

b Collectibles (28%) gain (loss)
€ Unrecaptured section 1250 gain (aftach siatement) .. .. .. .. ... ... ...,

9 Net section 1231 gain (loss) (attach Form 4797)

10 Other income (loss) (see Instructions)

SPSAD112
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Form 11205 (2009) CRYSTAL MGMT. & MAINT. SVCS., CORP, 36-38593101 Page 3

Shareholders' Pro Rata Share ltems {continued) Total amount
Deduc- | 11 Section 179 deduction {attach Form 4562) .......... ... . . i 11
tions 122 Contributions . . ... ... Cash.contribution. (50%)............. 12a 200,
b Investment IMterest XperISe . . 12k
c Seclion 59(e)(2) expenditures (1) Type™___ (2 Amount ™| 12c (2)
d Other deductions (see instructions) ... Type > 12d
Credits | 13a Low-income housing credit (section 42035 . .. ... ... e e 13a
b Low-income housing credit (olher) .. ... ... e et 13b
¢ Qualified rehabilitation expenditures (rental real estate) {aftach Form 3468) . .. ... .. ... ... .. . ...l 13c
d Other rental real eslale credits (see /inskrs) Type*>__ 13d
e Other rental credils (see instrs) Type>__ 13e
f Alcobol and cellulosic biofuel fuels credit attach Form 8478} ... ... ... .. o .. 13f
g Other credits (see instructions) ...... Type ™ 13
Foreign
I;z,:i';i's b Gross income from all SOUICES . ... i o e et e e 14b
¢ Gross income sourced at shareholder level ... ... . e
Foreign gross income sourced at corporale level
d Passive Calegory ... . e 14d
e General Calegory . e 14e
f Olher (attach statement) .. . e e e 14f
Deductions aflocated and appartioned at shareholder level
gINtErEst EXpENSE e e
14h
Deductions aflocated and apportioned at corporate level to foreign source income
i PassIVEe Calegory ... .. e
J General calegory ..o e 14f
k Other (alfach statement) . ... . . e e 14k
Other information
; [ Total foreign taxes (checkone): » | | Paid [ ] Accrued ............................ 141
: m Reduction in taxes available for credit
(allach stalement) . e e
n Other foreign tax information (aftach staterment) :
Alterna- | 15a Post-1986 depreciation adjustment ... 15a -346.
R‘I\;ﬁh b Adjusted Qain Or 0SS ... .. e e 15h
mum ¢ Depletion {other than oil and gas) . . .. .. ... o o e 15¢
{:;ﬂn d Qil, gas, and geoihermal properties — Qross INCOME . ... .. . . . . i e 15d
Itemns e Qil, gas, and geothermal properties —deductions ... ... .. ... ... .. .. . ... ... 15e
f Other AMT items (alfach statement) . ... ... . o 151
ems 16a Tax-exempt INterest INCome .. ... e i6a
G\;f;:c— b Olher tax-exempt NCOME .. ... o e 16b
Share- c Mondeduchible BXPENSES .. ... . . e 16¢ 4,724,
Iér;lsl:!gr d Property distribUtionNs .. ... oo e 16d 96,088.
e Repayment of loans from sharebolders . .. ... .. 16e
Other T7a Investment INCOmMIe ... e e 17a
L"Jg;’"' B INVESIMENT BXPEMSES . ..ottt et e e e e 17h
¢ Dividend distributions paid from accumulated earnings and profits .. ............... .. . ... 1/c
d Other iterns and amounts
{atlach statement)
Recon- | 18 |ncomelloss reconciliation. Combine the amounts on lines 1 through 10 in the far right col-
ciliation umn. From the result, subtract the sum of the amounts on lines 11 through 12d and lines 14 ... .[ 18 102,983,
BAA Form 11205 (2009)

SPSAD1I34  1216/09



Form 11205 (2009) CRYSTAL MGMT. & MAINT, SVCS. CORP, 36-3893101 Page 4
‘S¢hedile 7] Balance Sheets per Books Beginning of lax year End of tax year
Assets (a) (b) © (d)

2a Trade notes and accounts receivable

b less allowance forbad debts ... ..........

Inventories ... ..

U.8. government obligations ..............
Tax-exempt securities (see insiructions) ...
Dther current assets (atfach stmly ... . Ln. 6. .55%.
Loans to shareholders . ...................
Mortigage and real eslate loans _.... .. .....
9 Other investments (attach stafement) . .. .. ..........
104a Buildings and other depreciable assets ... .... 235,830
b Less accumulaled depreciation .. ... ......... 231,040
TaDepletableassels ..........................
bl ess accumulated depletion . ........ ... ...
12 Land {net of any amortization) .............
13a Intangible assets (amorlizable only) .........

226,106,

[o - ISR - T B Y]

235,830, s
232,408. 3,422,

b Less accumulated amortization ..............
14 Other assels (attach stmp) ....Ln..14. 5t
15 Totalassels .......... ... ... ...........

Liabilities and Shareholders' Equity
16 Accountspayable ....................... ...
17 Morigages, notes, bonds payable in less than 1 year . ...
18  Other current liabiliies (atiach stmf} .. Ln. 18 . St..
13 Loans from shareholders .. ... ... ...... ...
20 Morigages, notes, bonds payable in 1 year or more . . ...
21 Other liabilities (attach stalement) . .. ...............

11,4800,
273,518. %

8,787.

263,718,

22 Capitalstock ... 1,000. 1,000..
23 Additional paid-in capital ................... ; i; -
24 Relained 8armings . .............. . vvviie.ns 14. 2,)91.
25 Adjustments to shareholders' equily (alt stmt) .. .... ...
26 lesscostoftreasurysiock........._........
27 Total liabilities and shareholders’ equity . .. ... 273,519, 89,238,
Reconciliation of Income (Loss) per Books With Income (Loss) per Return
Note: Schedule M-3 required instead of Schedule M-1 if tolal assets are $10 million or more — see instructions
1 Net income (loss) per books ..............., 898, 265,|5 Income recorded on books this year not inciuded
2 Income included on Schedule K, lines 1, 2, 3c, 4, 5a, 6, 7, on Schedule K, lines 1 through 10 (itemize):
3a, 9, and 10, not recorded on books this year (itemize): a Tax-exempt interest . § o
3 Expenses recorded on books lhis year not : 6 Deduclions included on Schedule K, lines 1 through
included on Schedule K, lines 1 through 12, 12, and 141, not charged against book ncome this
and 141 {ilemize): year (itemize):
a Deprecialion ....... s a Depreciation....
b Travel and entertainment. L 2
o smar_ 4,650, 4,724.|7 AddlimesSandB6 ........... .. ........
4 Addiineslthrough3 . ... . ... ... ... .. ... 102, 989.|8 Income (loss) (Schedule K, In 18 Ln4 lessIn7 ... 102, 989.

Analysis of Accumulated Adjustments Account, Other Adjustments Account, and
Shareholders’ Undistributed Taxable Income Previously Taxed (see instructions)

¢} Shareholders’ undis-
(b} Other (tn)buted taxabie income

(a) Accumulated

adjustmenls account | adjustments account previously taxed

1 Balance at beginning of tax year ........... .. ... . ... ... ..., 20,2178, 0. Q.
2 Ordinary income frompage 1, line 21 ......... ... ... ... .. ..... 103,188,

3 Other additions . ... ..... e e e

4 lossfrompage 1, line 21 .. . . .

5 Other reduclions .. ... . e EOSTMT 4,924,

6 Combine lines tlhrough5 ... ... .. .. ... ... .. ... ... 118,543,

7 Distributions other than dividend distributions ....... .. ... .. ... 96,088,

B Balance at end of tax year. Subtract line 7 from line 6 .........._ ... 22,455,

SPSADI34 1241602 Form 1120S (2009)



o 5067 Depreciation and Amortization
(Including Information on Listed Property)

Deparlmenl of \he Treasury ! .
Inlermal Revenue Service ~ (99) * See separate instructions. > Aftach to your tax return.

OMB No. 1545.0172

2009

Allachment
Sequence No. 67

ame(s) shown on relurn

Identifying number

CRYSTAL MGMT., & MATINT, SVCS. CORP. 36=3893101
Business or aclivily to which this forin relales
Form 11208 Line 21
: Election To Expense Certain Property Under Section 179
Note: If you have any listed properly, complete Part V before you complete Part |.
1 Maximum ameunt. See the instruclions for a higher limit for certain businesses ............. e 1 $250,000.
2 Total cost of section 179 property placed in service (see insfructions) ... ...... . ... ... .. ... ... .o in.. 2
3 Threshold cost of section 179 property before reduction in limitation {see instructions) ....................... 3 58C0, 000,
4 Reduclion in limitation. Sublract line 3 from line 2. If zero or less, enler -0- ... ... . ... ... .. ..o ... 4
5 Dallar limitation for tax year. Subtract line 4 from line 1. If zero or less, enter -0-. If married filing
separately, See MSIrCHONS . . . i 5
6 {2) Description of property {b) Cost pusiness use anly) (€) Elecled cost
7 Listed property. Enter the amount fromiine 29 . ... ... .. .. ... ... ... 7
8 Total elected cost of section 179 property. Add amounts in column (), inesband 7............. ... . ... ... 8
9 Tentative deduction. Enter the smaller of line S orline 8 ... ... .. e 9
10 Carryover of disallowed deduction from line 13 of your 2008 Form 4562 .. ... ... . . ... .. .. ... .o iii.. i
11 Business income limitalion. Enter the smaller of business income {(not less than zero) or line 5 (see instrs) . ...| 11
12 Section 179 expense deduction. Add lines 9 and 10, but do not enter mere than line 81 ... .. ... .. ... .. ... 12
13 Carryover of disallowed deduction to 2010. Add lines 9 and 10, less line 12 ......... > 13 |
: Do not use Part I or Part Hll below for listed property. Instead, use Part V.
| Special Depreciation Allowance and Other Depreciation (Do not include listed praperty.) (See instructions.)
14 Special depreciation allowance for qualified property (other than listed property) placed in service during the
tax year (See iNSIUCHiONS) .. .. e e 14
15 Property subject to seclion 168(D)(1) election ... . ... . . e 15
“16  Other depreciation Gneluding ACRS ) .. ... e e 16
i MACRS Deprectation (Do netinclude listed property.) (See instructions)
Section A
17 MACRS deductions for assets placed in service in tax years beginning before 2009 .............. ............ | 17 ’ 1,368.
18 If you are elecling to group any assets placed in service during the tax year into one or more general
asset accounls, Check Dere . . . . eyt -
Section B — Assels Placed in Service During 2009 Tax Year Using the General Depreciation System
a) {h) Month and () Basis for deprecialion (d} (e} 1)) {a) Depreciation
Classrlication of property year placed (businessfinveslmenl use Recovery perind Convenlion Mathod dedudtion
il vl only — see inséructions)

19a 3-year property ... .....
b 5-year property ........
c 7-year properly ........
d 1G-year properly .......
e 15-year properly .......
f 20-year property .......

g 25-year property ... ... o 25 yrs S/L
h Residential rental 27.5 yrs MM 5/L
property ...... e 27.5 yrs MM 5/%L
i Nonresidential real 39 yrs MM 5/L
property .. ... ... MM S/,
d in Service During 2009 Tax Year Using the Alternative Depreciation System
: 5/L
12 yrs 3/L
40 yrs MM 8/L
Eal i Summary (See nstructions.)
21 Llsted property. Enter amount from Line 28 ... . 21 0.
22 TYotal. Add amounts from line 12, ltnes 14 through 17, lines 19 and 20 in column (g), and fine 21. Enter here and on
the appropriate [ines of your return. Partnerships and S corporations — seeinstructions . ... ... ... ... .. .. ... . ... ... 22
23 For assets shown above and placed in service during the current year, enter

the portion of the basis attributable to section 263A costs ... .................... 23
BAA For Paperwork Reduction Act Molice, see separate instructions. FDIZ0812 07/07/02 Form 4562 (2009)




Form4562(2009) CRYSTAT, MGMT. & MAINT. SVCS. CORP. 36-3893101 Page 2

Listed Property (Include automobiles, cerlain other vehicles, cellular lefephones, certain computers, and property used for
entertainment, recreation, or amusement.)

MNote: For any vehicle for which you are using the standard mileage rate or deducling lease expense, complete only 24a, 24h,
cofumns (@} through (c} of Section A, all of Section B, and Section C if applicable.

Section A — Depreciation and Other Information {Caution: See the instructions for limits for passenger automobiles.)

af'

24 a Do you have evidence to support the business/investment use claimed? ... ... ... [}_(] Yes l—| No ‘24b If "Yes,' is the evidence written? ... .. . |_| Yes |—| No
() (b) (c) (d) (e) t) (9 (h) 0]
Type al property (lisl Dale placed -BUSITESSII Cost or Basis for deprecialicn Recavery Method! Deprecialion Elecled
vehicles firsl) in service '""Elfsrenen olher basis {businessfinvestmenl period Convenlion deduction seclion 179
use pnly) cost
percenlage
25 Special depreciation allowance for qualified listed properly placed in service during the tax year and
used more than 50% in a qualified business use (see Instructions) ......... .. ..o .. 25
26 Properly used more than 50% in a qualified business use:
96 DODGE caravaN|01/02/99 (100,00 9,000, 9,000, 5.00 200 DB-HY R
'S5 GMC 03/13/01 100.00 7,700, 6,200, 5,00 200 DB=HY 0.
'p2 cHEVY VAN 61500[07 /12 /02 [ 100,00 18,745, 13,121, 5,00 |[200DB~HY 0.
27 Property used 50% or less in a cualified business use: :
28 Add amounts in column (h), lines 25 through 27. Enter hereandon line 21, page 1................... 28

29 Add amounts in column (i}, line 26. Enter here andon line 7, page 1 .......................... e
Section B — Information on Use of Vehicles

Complete lhis section for vehicles used by a sole proprietor, partner, or other 'more than 5% owner,' or related person. If you provided vehicles
to your employees, firsl answer the guestions in Section C to see if you meet an exception to completing this seclion for those vehicles.

30 Total business/investment miles dri (a) (b) (@ (d) (e) )]
ofal businessfinvestment miles driven } - - - . .
during the year {do not include Vehicle 1 Vehicle 2 Vehicle 3 Vehicle 4 Vehicle 5 Vehicle 6
commuting miles) .........................
31 Total commuting miles driven during the year .. ... .. ..
32 Total other personal (noncommuting)
milesdriven .. .. . .. ... .. ... .o.... N,

L“M

33 Total miles driven during the year. Add
lines30through 32 ... .. ... ... ... ..... ...

s

Yes No Yes No Yes No Yes -No Yes No- -Yes- No

34 Was the vehicle available for personal use
during off-duty hours? ......................

35 Was the vehicle used primarily by a more
than 5% owner or related person? .,........

36 Is another vehicle available for
personal use? ... ... ... ...

Section C — Questions for Emplayers Wha Provide Vehicles for Use by Their Employees

Answer these questions to determine if you imeet an exception to compieting Section 8 for vehicles used by employees who are not more than
5% owners or relaled persons (see insiructions).

Yes No

37 Do you mainlain a written policy statemenl that prohibits all personal use of vehicles, including commuting,
Y W OUr BT D O S 7 L e e e e

38 Do you maintain a written policy staterent that prohibits personal use of vehicles, except commuting, by your
employees? See the instruclions for vehicles used by corporate officers, directors, or 1% ormore owners .. ................

39 Do you lreat all use of vehicles by employees as personal USe? .. .. ... .. i e e e

40 Do you provide more than five vehicles to your employees, obtain information from your employees about the use of the
vehicles, and retain the INformMalion TeCEIVEa? | .. .. . e it e e e e e

41 Do you meet the requirements concerning qualified autornobile demonstration use? (See instructions}y . ... ......... ...
Note: Jf your answer to 37, 38, 35, 40, or 41 is 'Yes,' do not complete Section B for the covered vehicles.

| Amortization
(a) (b) (© (d) (e) )]
Descriplion of cosks Date amarlizalion Amorlizable Code Amorlizalion Amorlization
begins amount seclion period or for s year
percentage

42 Amorlization of costs that begins during your 2009 tax year (see instructions):

43 Amortization of costs that began before your 2008 1ax year ... ... ... .. . 43

44  Total. Add amounts in column (f). See the instructions forwheretoreport .. ... .. ... ... ... ... ...... a4
FDIZ0R2 07/07/09 Form 4562 (2009)




2009

For calendar year 2009, or lax

Schedule K-1
(Form 11205)

]

Final K-1

E7LLO9

ﬂ Amended K-1 O3 No. 1545-0130

B

Shareholder's Share of Current Year Income,

T
= Deductions, Credits, and Other ltems

eparlment aof lhe Treasury year beginning , 2009 1 |Ordinary business income (loss) |13 [Credits
niernal Revenue Service !
ending . 59, 919. __5 ______________
' . 2 I i
Shareholder's Share of Income, Deductions, Net rental real estate incorae (fss)
CI‘EditS, etC. » Sce page 2 of form and separate instructians, 3 |Other net rentai income (loss) B
Information About the Corporation _ I e
4 \interest income
A Corporation’s emplayer identification number I
36=3893101 5a|Ordinary dividends
B Corporation's name, address, cily, state, and ZIP code .
CRYSTAL MGMT. & MAINT. SVCS5. CORP. 5b|Qualified dividends 14 |Foreign lransactions
1699 WALL STREET - SUITE 504 I
MT. PROSPECT, IL 60173 6 |Royalties
7 |Net short-term capital gain (loss) I
C IRS Center where corporation filed return I
Cincinnati, OH 45999-0013 8aiNet long-lerm capital gain (loss)

Information About the Shareholder

Bh

Shareholder's identifying number

340-80-1042

Collectibles (28%) gain (loss)

8c

Shareholder's name, address, city, state, and ZIP code
KRYSTYNA KUNSTMANN

2269 GREENVIEW

NORTHBROOK, IL 60062

Unrecaplured section 1250 gain

Shareholder's percenlage of stock
awnership for tax year

58.06700 %

[0

=20 muc Wwi—

9 [Net section 1231 gain (loss)
10 |Cther income (loss) 15 |Alternative minimum tax (AMT) items
| ] A __z201.
I I
11 |Section 179 deduction 16 \ltems affecting sharehalder basis
Cl___ . . _2.743.
12 |Other deductions

A __Als D 56,000,

o T 17 |Other information

*See attached statement for additional information.

BAA For Paperwork Reduclion Act Motice, see Instructions for Form 11205S.

SPSAg4|2
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Schedule K-1 (Form 1120S) 2009 CRYSTAL MGMT. & MAINT, SVCS., CORP. 36-36§93101

This list identifies the codes used on Schedule K-1 for all shareholders and provides summarized reparting infermation for shareholders
who file Form 1040, For detailed reporting and filing information, see the separate Shareholder's Instructions for Schedule K-1 and the
instructians for your income tax return.

Page 2

1 Ordinary business income (loss). Delermine whether lhe income (loss) is passive
or nonpassive and enler on your return as follows:

Passive loss
Passive incoing
MNonpassive lass

Monpassive income

2 Net rental real estate income {loss) See lhe Shareholder's Instructions 14 l;urengh transactions u . —
3 Other net rental income {loss) B Name of counity or LL5. possession
. . a .
Nel income Schedule E, line 28, column (g) rass income from all sources L. Form 1116, Part |
Nel loss See Lhe Shareholder's Inslruclions C Gross income sourced at
shareholder level _
4 Interestincome Form 1040, line Ba Foreign gross income sourced at corporate level
Sa Ordinary dividends Form 1040, line Sa . —
! D Passive calegory
5b qualified dividends Form 1040, line 9b E Generai category L Form 1116, Part}
6 Royaltes Schedule E, line 4 F Other
g i ik It \ . L=
g Nt Is'"m term “'?'t?' gain (lass} 2'::8:”:3 ﬁ’ :'_"e ?zw"’lm" @ Deductions allocated and apportioned at shareholder level
SZ "::I °"’::“"“ °jp'la 9“(:“ (loss) chedule D, fing 12, column @) G Interesl expense Form 1116, Part &
Collectibles (28%) gain {loss) 2B% Rale Gain Worksheel, line 4
(Schedule D instructions) H Other Form 1116, Part [
. " ) . Deductions allocated and apportioned af corporate level to
8 c unrecaptured section 1250 gain See lhe Shareholder's Instructious foreign source income
9 HNet section 1231 gain {lass) See lhe Shareholder's Instruclious 1 . ]
Passive calegory
18  Other income {loss) J General calegory Form 1116, Part |
Code .
K Olher
io i 1 5 he Shareholder" i P - -
A Olher portiolio income (loss) ee {he Shareholder's Instruclions Other information
B Invaluntary conversions See lhe Shareholder's Inslruclions L Tolal foreign laxes paid Form 1116, Parl Il
C section 1256 conliacts i ’
D Me.:c-tlun ! IE m_n 1 |:"d siraddfes Form £781, line 1 M Total foreign taxes accrued Farm 1116, Part 1l
E ining explnralion casls recaptore See F:’b 5:5 N Reduction in laxes available for redit — Form 1116, line 12
i 5 Shareholder" i ; i i
(-)lher income (less) ee lhe Shareholder's Inslructions O Foseign trading gross receipts Form 8873
11 Section 179 deduction See the Shareholder's Insfructions p N .
12 Ofther deducti Extralerritorial ncerne exclusion -Form BB?73
A “ : ons " . {) Other foreign transactiens See the Shareholder’s Instruclions
T - )
B Cas r,onlr!bul.nons GU%) 15 Altemnative minimurn 1ax (AMT) items
Cash canlribulions (30%) A Post-1986 deprecialion adjusiment
C Noncash conlribulions (50%) B Adjusled gain or loss
D Noncash conlribulions (30%) | ﬁi?rﬂguizawholderls C Depletion (ether than oil & gas) See U'IEr Sharcholder's
E Capilal gain properly lo a 50% D oi _ . Instyuclions aud Lhe
organization {30%) E Ofl' gas, & geolhermal = gross |‘|1mme Instructions for Foim 6251
F Capital gain properly (20%) 0idl, gas, & geothermal — deductions
G Gonlribulions (100%) F' Other AMT ilems -
. . 16  ltems affecting shareholder hasis
H Invesiment inlerest EXPENSE Form 4952, line 1 A . ) i
I Deduclions — royalty income Schedule E, five 18 R Tax-exempt '"1E'ef"l income _F_Drm 1040, live Bb
J  Seclion 59(e)(?) expendilures See lhe Shareholder's Instructions c Other lax—c?xempt mneame
K Deductions — portfolio (2% tloor) Schedule A, line 23 Nandeductile expenses ISE? lhﬁ Shareholder's
) ) . D Property dislribntions nsiruclions
. Deductions — portfolio (olher) Schedule A, line 28 E
] Preprodnclive period expenses See lhe Shareholder’s instructions Repayment of loans. from shareholders
17  Other information
N Commercial revilalizalion deduclion frnm - .
renial real estale aclivities See Form B5B82 inslruclions g Invesiment income Form 4952, Ifne 42
0 Reforeslalion expense deduction See lhe Shareholder's Instruclions Inve‘itment exﬂ?ﬁsés . Form 4932, line 5
P Domestic production aclivilies infermalion See Form 8903 inslructions c g‘fﬁg:‘ﬁf}af?:rwgH:g?:;{gfgdllums See lhe Shareholders Instruclions
Q Qualified production activities income Form 8903, tine 7 [} Basis ol energy property See lhe Shareholder's Instruclions
R Employer's Fonin W-2 wages Form 8903, fine 15 E Recaplure of low-income housing credit )
S Other deductions See lhe Shareholder's Inslruclions (seclion 42()(3)) Form B&11, line 8
13  Credits F Recapiure of low-incoine housing credit
(other) Form 8611, line 8
A Low-income housing credil (seclien 42§)(5)) . .
from pre-2008 buiidings See lhe Shareholders inslructions G Recaplure of invesiment credit See Form 4255
B Low-income housing credil {cther) froin 7 H Recaplnre of olher credils See the Shareholder's Instruclious
pre-2008 buildinas See the Shareholder's Insiruckions | Look-back inleresl ~ compleled long-lerm conlracis See Form 8697
C Low-incame housing credil (seclion 42(){5)) - f _—
Irom posl-2007 buildings Form 8586, line 11 ; L[_mk h?Fk inleresl |n|:urme {un.acast melhod B See Form 8866
D Low-inceme hausing credil (other) fram . Disposilions of properly wih sec.llon 179 dednctions
posl-2007 buildings Form 8586, line 11 . Recaplure of section 179 deduclion
E Qualil’iedléehabililaliun expendilures (rental M Section 453())(3) informalion
E ';;] esta lJI | est dils See Ihe Shareholder's N section 453A(¢) informalion
G o her femaltea :5 © credl Instructions O Seclion 1260(h) intarmation
H ! 'flr 'F’ntal ErBdI-S . . - . P inierest allocable {o produclion expendilures | gﬁ:rg‘heolder's )
Undisiributed capilal gains credil Forrm 104D, line 70, box a Q coF nonqualified witherawals Insirichions K
[ Alcohol and cellulosic hiofnel fuels credil Forim 6478, line 7 L _ . H
1 _ . i R Depletion infnrmation -~ il and gas -
Wark apportunily credil Forrn 5884, line 3 S Amorlizalion of reforeslation cosls
¥ Disabled access cregil See lhe Shareholder's Instroclions T Section 108() informali
L Ermpowermenl zone and renewal ~ ) mformalion
community employmen? credil Form B844, line 3 L) Other information _
SPSAD412 1211509 Schedule K-1 (Form 11208) 2009

Report on

See the Shareholder's Inslruclions
Schedule E, line 28, coluinn (g}
Schedule E, line 28, column (1)
Schedule E, line 28, column (j)

Code
M Credit for increasing research aclivilies

Credil lor employer secial security and
Medicare laxes

N
O Backup wilhholding
P Olher credils

Report on

See lhe Shareholder's Inslructions

Form 8846, line 5
Form 1040, line 61
See the Shareholder's Inslructions




Final K-1

H Amended -1

5711049

OMB No. 1545-0130

Schedule K-1 2609 Shareholder's Share of Current Year Income,
(Form 11205) For calendar year 2009, or Lax Deductions, Credits, and Other llems
iepartment of the Treasury year beginning , 2009 1 |Ordinary business income (loss) |13 |Credits
.nlernal Revenue Service
ending . 43,270. R
. . 2 \Net rental real estate income {loss)
Shareholder's Share of Income, Deductions,
CI‘EC“tS, eiC. » Seepage 2 of form and separate instruclions. 3 |Other net rental income (oss) N
Information About the Corporation - i Bl
4 |Interest income
A Corporation's employer identification number I
36-3893101 SaOrdinary dividends
B Corporation's name, address, city, state, and ZIP cede
CRYSTAL MGMT, & MAINT. SVCS. CORE. 5 bjQualified dividends 14 Foreign transactions
1699 WALL STREET - SUITE 504 I
MT. PROSPECT, IL 60173 6 |Royaities
7 |Net shert-term capital gain (loss) N
C IRS Center where corporation filed return N
Cincinnati, OH 45985-0013 Ra|Net long-term capital gain {loss) {
Information About the Shareholder - : S e
8b|Collectibles (28%) gain (loss)
D Sharehelder’s identifying number R
361=-02-0354 Be|Unrecaptured section 1250 gain {
E Shareholder's name, address, cily, state, and ZIP code I
STANISLAWA TALAR 9 |Net section 1231 gain {loss)
4344 N. NEWCASTLE
HARWOQOD HEIGHTS, IL 60706 10 |Other income (loss) 15 |Alternative minimum tax (AMT) items
] A ______ ___rclas.
F Sharcholder's percentage of stock — e — b — = — == — ]
ownership fortaxyear .................... 41.5%3300C %
11 |Section 179 deduction 16 |ltems affecting shareholder basis
| 1,981,
5 12 |Other deductions
0 Al e | 40,088,
[
. ] I
S
U T | L e ] - - — — e —— =
S i
E
0 T 17 |Other information
\ l
L S O S
Y
*See attached statement for additional information.

BAA For Paperwork Reduction Act Notice, see Insfructions for Form 11205S. Schedule K-1 (Form 11205) 2009

SPSAD4A12 121509



Schedule K-1 (Form 11205) 2009 CRYSTAL MGMT.

& MAINT.

SVCS.

CORP.

36-3893101

This list identifies the codes used on Schedule K-1 for all shareholders and provides summarized reporting information for shareholders
who file Form 1040. For detailed reporting and filing information, see the separate Shareholder's instructions for Schedule K-1 and the

instructions for your income tax return.

1

4

Ordinary business inceme {loss). Delermine whelher lhe income (loss) is passive
or nonpassive and emer on your return as follows:

Passive loss

Passive income

Nonpassive loss

Nonpassive income

Nel rental real estate income {Ioss)
Other net rental income (loss)

Nel mcome

Nel loss.

Interest income

5a Ordinary dividends
5b qualified dividends

6
7

Royaliies
Net short-term capital gain (loss)

B3 Netlong-lerm capital gain (loss)
8b collectibles (28%) gain (loss)

B¢ Unrecaptured section 1250 gain

9
10

n
12

13

FRC.IODm MmO O W P

Net section 1231 gain (loss)

Other income {joss)

A Other portfolio iucome (loss)

B mnvolustary conversions

C Seclion 1256 contracis and siraddles
D Miuing exploration cosls recaplure
E Other income (loss)

Section 179 deduclion

Other deductions

Cash coutributious (50%)

Cash contriutions {30%)
Noncash contribulions (50%)
Noncash conlribulions {30%)

Capilal gain property lo a 50%
organmizalion (30%)

Capilal gain properly (20%)
Conlribulions (100%)

Inveslmenl interesl expense

Deductions — royally income

Seaction 52(e)(2) expenditures
Deductions — portfolio (2% floor)
Deductions — porlfolio (other)
Preproduclive perod expenses
Commercial revilalization deduclion irom
renlal real eslate activilies

Relorestalion expense deductiou
Domeslic production aclivilies iuformalion
CQualitied produclion activilies icome
Employer's Form W-2 wages

Olher deduclions

Credits

WIDDWO Z ErEC_IODM MO

from pre-2008 buildings

Low-income housing credil {other) from
pre-2008 buildings

from post-2007 buildings

Low-iucome howsing credil {other) from
posl-20G7 buildings

real eslate)

Otier renlal real eslate credils

Other rental credils

Undistribuled capilal gains credil
Alcohol and cellilosic biofuel fuels credil
Work opporiunily credil

Disabled access credit

Empowermenl zone and renewal
communily employmeot credil

Oualified rehabilitaliun expendilures (renlal

Low-income housing credil (seclion 42()(9))

|_ow-income housing credil (seclion 42()(5))

Report on

See lhe Shareholder's Instruclions
Schedule £, line 28, column (g)
Schedule E, line 28, column {1}
Schedule £, line 28, column §)
See lhe Shareholder's Instructions

Schedule E, line 28, column {g)
See the Shareholder's Instructions
Form 1044, line 8a

Form 1040, line 9a

Form 10440, line 9b

Schedule E, line 4

Schedule D, line 5, column (f)
Schedule D, kne 12, column (f)

28% Rale Gain Worksheet, line 4
(Schedule D istructions)

See the Shareholders Instructions
See the Shareholder's Inslructions

See the Sharehalder's Instruclions
See the Shareholder's Instruclions
Form 6781, line 1

See Pub 535

See lhe Shareholder's Instruclious

See the Sharehotder's Insbuctions

|— See lhe Shareholder’s
[nstruclions

Form 4952, line 1

Schedule E, line 18

See the Shareholder's Instructions
Schedule A, line 23

Schedule A, ine 28

See the Shareholder's inslructions

See Form 8582 inslruclions

See the Shareholder's luslructions
See Form 8903 instruclious

Form 8303, line 7

Form 8203, line 15

See lhe Shareholder's Insiruclions

See lhe Shareholder's Instruclions
See the Shareholder's Instructions
Form 8586, line 11

Form 8586, line 11

See the Sharehelder's
Instruclions

Form 1044, line 70, box a

Form 6478, Tine 7

Form 5884, line 3

See the Sharcholder's Instruclions

Form 8844, line 3

SP5A0412

14

15

16

17

12/115/09

Code
M Credil for increasing research aclivilies

Credil for employer social securily and
Medicare laxes

N
O Backup wilhholding
P Olher credils

Foreign transaclions
A Name of counlry or U.S. possession

B Gross income from all sources

C Gross income sourced al
shareholder level

Report on

See the Shareholder's Inslruclions

Form 8B4, line &
Form 1049, line 61
See the Shareholder's Instruclions

I— Form 1116, Parl |

Foreign gross income sourced al corporale level

D Passive calegary
E General calegory
F Olher

— Form 1116, Parl |

Deductions aliocated and apportione_d al shareholder level

G Inlerest expense
H Other

Form 1116, Par |
Form 1116, Par |

Deductions allocated and apportioned at corporate level fo

foreign source income
[ Passive calegory
J General category
K Cther
Cther information
L Total foreign laxes paid
Tolal foreign taxes accrued
Reduclion in taxes available for credil
Foreign trading gross receipts

Extraterrilorial income exclusion

owmoz=

Olher foreign transactions
Alternative minimum tax (AMT) items

A Posl-1986 deprecialion adjusiment
B Adjusled gain or Ipss

C Deplelion (other than pil & gas)

D 0Oil. gas, & geothermal — gross income
E 0il, gas, & geolhermat — deduclions
F Other AMT items

Nlems affecling shareholder basis
Tax-exempl interest invcome

Olher lax-exempt income
Nondeduchible expenses

Property distribulions

mooOomPe

Repaymenl of loans from shareholders
Other information

Investmenl income

Investmenl expenses

Qualilied rehabiliialion expendilures
(other than renlal real eslate)

Basis of energy property

Recaplure of low-iucome howosing credil
(seclion 42()(5))

Recaplure of low-income housing credil
{other)

Recaplure ol inveslmenl credit
Recapture nf olher credils

Recaplure of seclion 172 deduclion
Seclion 453¢13(3) infarmation
Section 453A(c) informalion
Seclion 1260(b) iufermalion

CCF nonqualitied withdrawals
Depletiou informalinn — oil and gas
Amarlization of reforestation cosls
Section 108() information

CHOWITOTVOZEr~XCL_IT0O0 1 MU OE>

Olher inforrmalion

Schedule K-1 (Form 11205) 2009

Look-hack interest — compleled long-term conlracis
Look-back interest — income forecast method

Dispositious of property with seclion 179 deductious

Inleresl| allocable lo produclion expeodilures

Form 1116, Part 1

Form 1116, Parl 11

Form 1116, Parl 1l

Form 1116, lue 12

Form 8873

Form 8873

See Yhe Shareholder's Instructions

See the Shareholder's
Instructions aud the
Instructions for Form 6251

Form 1049, hine 8h

See the Shareholder’s
Inslruchions

Form 4952, line 4a
Form 4952, line 5

See the Shareholder's Instructions.
See the Shareholder's Inskruclions

Form 8611, line 8

Form 8611, line 8
See Form 4255

See the Shareholder's Instructions

See Form 8697

See Form 8866

See lhe
| Shareholder's
Inslruciions

Paqge 2




Name of Corporation: CRYSTAL MCGMT. & MAINT. SVCS, CORP,
Identification Number: J6-3693101
Tax Year Ending: 12/31/08

Election To Apply Specific Accounting Rules in Connection with
the Termination of a Shareholder's Entire Interest

CRYSTAL MGMT. & MAINT. 8SVCS, CORP. isan S corporation, and during this tax year, a
shareholder's entire shareholder interest in the corporation has been terminated. With the consent of all .
atfected shareholders during the tax year, CRYSTAL MGMT., & MAINT. SVCS. CORP, elects under IRC
Section 1377(@)(2) and Regulation 1.1377-1(b) to have the rules provided in IRC Section 1377(a)(1)

applied as if the tax year consisted of fwo separate tax years. This election is made with respect to the

termination of the entire interest of KRYSTYNA XUNSTMANN , as follows:
Manner of shareholder's termination ... ... SALE OF STOCK
Date of termination . ....................... 04/15/09

Under penalties of perjury, the following corporate officer declares that to the best of his knowledge and
belief, the statements contained herein are are true, correct, and complete.

Date Signature of Officer Title

PRESIDENT

PRESIDENT

The following shareholders of CRYSTAL MGMT. & MAINT, 8VCS. CORP. , who represent all
atfected shareholders during the above referenced tax year, do hereby consent to the corporate

election under IRC Section 1377(a)(?) and Regulation 1.1377-1(b) to treat the tax year as if it

consisted of two separate tax years. Under penalties of perjury, each of the following shareholders declares
that to the best of his knowledge and belief, thHe staterments contained herein are true, correct, and complete.

Date Shareholder Taxpayer Address
Signature Identification
Number

340-80-1042 | 2269 GREENVIEW
KRYSTYNA KUNSTMANN NORTHBROOK, IL 609062

361-02-0354 | 4344 N. NEWCASTLE
STANISLAWA TALAR HARWOOD HEIGHTS3, IL 607068

SPSWe401.5CR  07/31/09



CRYSTAL MGMT. & MAINT. SVCS. CORP.  36-3393101

Form 11205, Page 1, Line 19
Other Deductions

ACCOUNTING 3,407,
AUTOMOBILE AND TRUCK EXPENSE 10,677,
BANK CHARGES 336,
INSURANCE 13,194,
LEGAL AND PROFESSIONAL 1,200,
MEALS AND ENTERTAINMENT (50%) 15.
OFFICE EXPENSE 5,018.
POSTAGE 1,044,
TELEPHONE 6,562,
UTILITIES 2,918,
Total 44,432,

Form 11203, Page 2, Schedule A, Line b
Schedule A, Other Costs

SUPPLIES & PARTS

48, 063.

Total

48,063,

Other Current Assets:
11208, Schedule L, Line 6

Beginning of End of
Other Current Assets: tax year tax year
NOTES RECEIVARLE | 226,106, ‘ 0.
Total 226,106, 0.
Other Assets:
1120S, Schedule L, Line 14

Beginning of End of
Other Assets: tax year tax year
PREPAID RENTS 1,800. 1,800.
BUTLDING WORK DEROSITS 10,000. 0.
Total 11,1800, 1,800,
Other Current Liahilities:
112085, Schedule L, Line 18

Beginning of End of
Cther Current Liabilities: tax year tax year
PAYROLL LIABILITIES 3,013, 314,
CHECKING PLUS 1LOC 5,774. 5,733,
Total 8,787. 6,047,

3

i

R



CRYSTAL MGMT. & MAINT. SVCS. CORP.  36-3893101

Form 11205, Page 4, Schedule M-1, Line 3

Sch M-1, Line 3

FINES AND PENALTIES 149.
LIFE INSURANCE PREMIUMS 4,501,
Total 4,650,

Form 11205, Page 4, Schedule M-2, Line 5
Schedule M-2, Other Reductions

CHARITABLE CONTRIBUTIONS 200.
MEALS AND ENTERTAINMENT 74.
FINES AND PENALTIES 149,
LIFE TINSURANCE PREMIUMS 4,501,

Total 4,924.






October 1, 2010

Village of Buffalo Grove
50 Raupp Blvd
Buffalo Grove, IL. 60089

RE: Crystat Maintenance Services Corp
To Whom It May Concern:

This letter is to advise that Crystal Maintenance Services Corp is currently a client
with our officc and has the following active accounts:

» Buginess General Liability
+ Commercial Auto Ingurance
s Commercial Umbrella

+ Workmen’s Compensation

If awarded the contract our office can produce the necessary certificates of insurance
outlining coverage’s which adhere to the requirements of the bid letter.

., %@ijgﬂ

rank Randazzo
American Family Insurance
401 E Prospect Ave, Suitc 104
Mt Prospect, IL 60056
Phone: 847-394-4075

m
AMERICAN FAMILY
| 1 mSsURANGE |
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CERTIFICATE OF LIABILITY INSURANGE
Americdn Family lngumnas Company T
Amertlcan Family Mutual fnsurance Company if seleclion box is nol ghegked.
6000 Amarioan Pky Madison, Wiscongin 53783-0004

Ingured's Name and Address
Crystal Maintanance Services Corp,

1699 Wall 5t Ste 504

Mt Prospect, L BOD56-5787

Agenl's Wame, Agdreses and Phiona Numbar {Agl/Diet.)
Frank Randazzo (547) 394-4075
401 €, Prospec! Ave, Suile 104
Mount Prospect, IL BO0O56 (036/515)

Thig certificate is issued as a matier of informetion only and uonfers no rights upoa the Centificate Holder.

This cortificate deos not amend, extand

or alter the coverage
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0 Frank Randazzo
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